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	Andrew Glaser

	Proficiencies and Skills

	Written and Verbal Communication
Organizational Development Training
Counseling and Guidance

	Presentations and Public Speaking
Personnel and Performance Management
Microsoft Office
	Team Leadership and Morale Measurement
Event Coordination, Planning, and Execution
Staffing Management

	Experience

	United States Army
10/2012 – 06/2014
	Chaplain Assistant – 56M

	Coordinated religious service events in an austere work environment at multiple locations simultaneously.
Wrote and presented briefs and presentations for the command staff in accordance with correspondence regulations.
Planned, budgeted, and executed various internal training, recognition, and mixer events with participants ranging from 5 to 300 soldiers with budgets from $200 to $15,000.
Conducted annual and semi-annual suicide intervention and sexual harassment training events for over 400 soldiers.
Certified by FranklinCovey in facilitating The 7 Habits of Highly Effective Army Families and many more training programs.
Organized and recorded confidential administrative information for over 400 soldiers within a unit.
Maintained a military-grade “secret” clearance authority requiring strict confidentiality for all counseling matters discussed with soldiers.
Managed the usage requests for military chapel facilities across 6 units totaling over 3,000 soldiers.
Supervised the use of high value electronic audio and visual equipment throughout chapel facilities.
Created and maintained tracking and analytics of all pastoral counseling sessions across over 1,200 soldiers in two squadrons for purposes of reporting to the command staff.

	
	

	

	Blizzard Entertainment
04/2006 – 08/2014
		Senior, Customer Support
Trainer, Customer Support

	Reviewed and analyzed consumer interactions to coach and develop customer loyalty through customer service.
Set and met goals and deadlines for coaching workshops and activities, increasing customer satisfaction results.
Improved employee performance through iterative process review and coaching.
Organized and documented frequent management meetings and disseminated notes regarding meeting content.
Support and evolve team-based performance through coaching without direct authority.
Recruited, interviewed, and selected new hire employees for purposes of staffing a new facility.
Updated training curriculum through a cyclical combination of planning, execution, and review.
Collated training materials and personnel paperwork for record keeping and Human Resources.
Completed and documented trainee performance reviews of over 250 newly hired employees.
Trained in DiSC personality assessment and communication to maximize communication abilities.

	Education

	Strayer University
[bookmark: _GoBack]10/2010 – 12/2014

	BBA – Marketing (Dec, 2014) 
Minor – HR Management
AA – Business Administration 
Magna cum laude

	Transferrable Experience
	

	Analyzed and commented critically on the state of emerging market trends and international market strategy.
Created marketing plans and proposals for new products and analyzed product life cycles for various items.
Researched and evaluated legal issues concerning employment law, ethics, and business law.
Developed and refined employee recognition programs for fictitious companies.
Created presentations to communicate return on investment for hard-to-measure programs.
Tracked and managed various projects in a team setting in order to meet aggressive deadlines.



