Shante Bailey 
827 Russell rd apt52 DeKalb IL 60115 

 
 
Objective: To secure a position within your company where I can utilize my Many skills with the opportunity for career growth. 
 
Work Experience: 
11/2011-12/2011             Sankofa It’s in the Bag Boutique                    Chicago, IL 
Customer Service Sales Associate 
Greet and assist customers 
Recovery/stock 
Phone Etiquette 
Change mannequins 
 
   AVON, INC:  
08/2007-2012
DeKalb, IL 60115 
Independent sales rep 
recruiting and general sales
 Ability to target, identify and grow sales in new market
 Ability to outline solutions for customers
 Ability to learn technical and scientific product-related information
 Superior IT skills and remarkable ability to work in a team environment.
 Proficient with Microsoft Word, Excel, and Power point
 Solid communication skills (over phone and one-on-one) 


Rain Foods                                                                                      Chicago, IL 
 02/2008-­05/2009 
Stock person 
Cashier 
cleaning  Assist customers with purchases, information and product selection
Sanitize grocery shelves and work area
 Stock grocery shelves
 Examine the rotation of all merchandise
 Check point of purchase signs
 Discard expired stock and outdated / spoiled items
Take part in pre-inventory preparation
Receive, examine, and record products for correctness of consignment, temperature, and quality
 Maintain a high level of product information and preparation
 	 
  
Education:  John Marshall metro high school                    Chicago, IL
                     Kishwaukee College -GED pending                DeKalb, IL 
 
Skills:  
Customer Service Skills 
Communication  
Team lead/player
Sales
Store clerk
    
