Ms. Jerry Boguille
635 Carroll Ave. #721
Bay St Louis, Ms. 39520
Email – jboguille28@gmail.com
Ph# 504-346-2616/mes 504-600-5217

Oct 2013 to May 2014 /Crossmark Marketing/ Event Planner/ Pass Christian,  MS.
Used Customer Service skills to demonstrate  and test new products, allowing customers to taste 
and  respond.  Documented  results and reported back to manager  for manufacturer’s retrieval.

June 2009 to 07/2013/ United Airlines Ticket Counter /Customer Service Agent, New Orleans, LA.
Worked for 4 years with United Airlines in Louis Armstrong International airport as a Customer Service/Ticket counter agent, checking in passenger   for  flights traveling from New Orleans.

May 2007 to  Oct 2008- ExpressJet Airlines/Flight Attendant, Ontario, California
Managed and cared for 50 passengers on ERJ and CRJ aircraft traveling around the United States,
Canada  and  Mexico.  Used safety as first priority and excellent Customer Service
to  leave a favorable impression of employer.  I completed FAA training and requirements
 and currently hold an FAA license.

June 1997-June 2006/ United Express Air Wisconsin Airlines/ Customer Service Agent
Worked   as a customer Service Agent in Denver International Airport.  Learned all facets of the airline industry including computer terminal usage, ramp loading weight and balance procedures,  accompanied with greeting and servicing traveling passengers.

January 1991 -1995/Substitute Teacher/New Orleans, Louisiana
Fill in teacher  for grades  K to 12th.  Worked  with students  all grade levels:  gifted as well as students, who were physically or academically challenged.  

Other work experience
June 1997-June 1998/ Bally’s Casino Boat/Cage Cashier- New Orleans,  Louisiana
Worked at  Bally’s Casino on a ship that sailed New Orleans daily.  Learned all facets of deck operations and  required  boat procedures, safety, exiting and crowd maintenance.  Handled  cash in excess of 100,000 daily as a Cage Cashier.  Other duties included international currency, money transfers and check cashing for balancing.

Skills
Excellent Customer Service skills
Good organizational skills
Power Point skills
10 key dexterity to 9,000 kph
Computer and internet skills
Easily trained

Education
University of Phoenix March 1999, Bachelor of Science in Business Management,   Denver, Colorado.

References available upon request

