Daisha K Strother
915 20th Ave S apt. 309
Minneapolis, MN
612-462-0555
Dstr192@gmail.com 
Education:
North High School- Graduate 06/2010

Work Experience:
[bookmark: _GoBack]Us Bank: 02/2013-present
Call Center Collection Representative 
Minneapolis, MN

· Maintaining high volume inbound and outbound calls with customer service experience while staying in compliance
· Maintaining personal and team goals 
· Managing, negotiating, and collecting on delinquent credit card accounts

Rels Valuation: 08/2012-01/2013 
Placement Analyst
Bloomington, MN

· Maintaining high volume outbound calls 
· Setting up appraisal appointments while communicating with vendors
· Following up with appraisal inspections 

Mall of America: 06/2010-08/2012
Guest Service Representative 
Bloomington, MN

· Providing all callers and guest with courteous service, while greeting them in a professional manner
· Assist guests with purchasing gift cards and retail items and being able to account for all funds by accurately ringing and counting out
· Being attentive to guest issues to help solve or direct to appropriate staff for resolution 
· Coordinate MOA lost and found program



