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2310 E. Garfield St. Apt. C7, Laramie WY 82070
Mobile: 215.870.4863 Email: gspering@gmail.com



Education
Master of Arts Degree in Psychology						June 2013
Specialization in Creativity and Innovation					Palo Alto, CA
Sofia University

Bachelor of Arts Degree in Public Relations/Advertising			December 2006
Minors in Psychology and Equine Science					University Park, PA
The Pennsylvania State University

Professional Experience
National Admissions Representative						2014 - Present
Wyotech									Laramie, WY
· Recruit and enroll students by making outbound phone calls, receiving
transfer calls, and generating referral leads - consistently producing high
conversions, show rates, and performance scores
· Develop strong rapport, trust, and mentorship with students to assist and 
prepare them to discover and meet academic/professional pursuits
· Develop effective and efficient communication, follow up, and action plans 
for enrolled and prospective students 
· Present information about programs in a dynamic and ethical way including
requirements, curricula, and academic standards 
· Work closely with financial services, student services, and housing offices 

Events Manager and Communications Coordinator				2011 - 2013
Free Awareness, LLC								Boulder, CO
· Planned and executed retreats, events, and speaking engagements in US and
Europe for motivational speaker
· Served as the first point of contact/communication with customers including 
email inquiries, phone calls, and in person appointments
· Ensured excellent customer service by responding promptly and professionally
to questions and feedback

Enrollment Coordinator							2010 - 2011
The University of Phoenix							Levittown, PA
· Supported and assisted prospective and re-entry students over the phone 
through enrollment process (including financial aid) and first courses of degree
· Established rapport, uncovered motivation, and empowered students to define 
career goals and select degree type and program
· Managed database of 1,000+ student records ensuring regular contact and 
communication schedule 
· Created customer/student focus workshop and presented to learning center









Academic Advisor								2008 - 2010
National American University, Distance Learning Campus			Rapid City, SD
· Managed 250+ continuing and 75+ returning students by assisting with degree 
planning, providing course recommendations, and offering support
· Monitored and recorded student progress by tracking attendance, grades, and 
academic standing
· Developed retention plans for students on probation and re-entry students
· Provided customer support and service to all inbound calls and first level technical 
support calls
· Functioned as primary academic advisor to military and veteran status students

Student Services and Career Solutions Advisor				2007 - 2008
Penn State University, College of Information Sciences and Technology		University Park, PA
· Prepared and presented professional development workshops to 100+ students 
· Assisted in planning and executing of career development and admissions events
· Maintained database of student Internship Placement Program as degree requirement
· Responsible for reviewing and helping students edit cover letters and resumes 
· Served as student-driven Career Assistance Team club advisor

Professional Development
Higher Education/Personal Development Training
· Anthony Robbins Coaching Sessions					2014
· Mary Morrissey Dream Builders Course					2014
· Marie Forleo’s B-School							2013
· Nonviolent Communication workshop, University of Phoenix		2011
· Nancy Rogers Sales training, National American University		2010
· PX2 Positive Psychology facilitator certified, The Pacific Institution	2009
· Accommodating Students with Disabilities training, Sloan-C, Inc.		2009
· Department of Defense Worldwide Education Symposium		2009
· Myers Briggs Type Indicator and Strong Interpretation for Career/
Degree Plan Decision Making training, Dantes and CPP, Inc.		2009
· Association for Humanistic Psychology member				2009 - Present




