Jeremy Butcher
3400 Ocee St Apt #906
Houston, TX 77063
C: 832-693-0807
butcher.jeremy@ymail.com


Summary
Installation/repair technician with over 4 years of installation and repair experience in the Cable Networks Industry; offering my leadership skills, customer service skills, established work ethics, precise attention to detail, along with performance accountability skills.

WORK EXPERIENCE
[bookmark: _GoBack]Fire Tron, Stafford, TX   						6/14 to 8/14
Fire Alarm Installer
· Customer service
· Perform preventative maintenance, repair, periodic inspections, testing of fire alarm systems
· Troubleshoot false alarms, ground faults troubles 
· Full installation of fire alarm systems

LA Fitness Greenway Plaza, Houston, TX 				8/13 to 5/14
Personal Trainer
· Customer service
· Prepare/deliver comprehensive fitness programs based on clients’ goals that include appropriate exercise selection and teaching a fitness lifestyle
· Provide general nutritional information
· Set expectations and hold clients accountable to their comprehensive fitness programs through goal setting, follow up discussions, and tracking progress by maintaining client portfolios
· Demonstrate safe and proper exercise technique to client 
· Scheduled all personal training sessions and other appointments

24 Hour Fitness Voss, Houston, TX					6/13 to 8/13
Personal Trainer
· Customer service
· Prepare/deliver comprehensive fitness programs based on clients’ goals that include appropriate exercise selection and teaching a fitness lifestyle
· Provide general nutritional information 
· Set expectations and hold clients accountable to their comprehensive fitness programs through goal setting, follow up discussions, and tracking progress by maintaining client portfolios
· Demonstrate safe and proper exercise technique to clients  
· Scheduled all personal training sessions and other appointments

Multiband (DirecTv), Houston, TX					8/12 to 11/12
Service and Satellite Installation Technician
· Customer Service
· Installation/repair of Satellite system 
· Customer Education



Time Warner Cable, Farmers Branch, TX				7/10 to 7/12	
Installation Technician 
· Customer Service /Customer Education
· Installation/Repair of Cable Network 
· Computer Networking
· Home Entertainment Networking 
· Inventory Management  
· Telecommunications
· Pole Climbing 

AT&T, Houston, TX							1/08 to 1/09
Premise Technician
· Customer Service /Customer Education
· Installation /Repair of Uverse Digital Television Network
· Computer Networking
· Home Entertainment Networking  
· Inventory Management  
· Provided Telecommunication Support
.	
SKILLS
· Proven Communication and Written Skills
· Customer Service Skills 
· Microsoft Office Tools
· Mechanically inclined (various hand tools)
· Organization/Scheduling Skills 
· Pole Climbing
· Inventory Management
· Installation / Troubleshooting of various cable networks
· Flexible team player who thrives in environments with minimal supervision and competent to meet deadlines   
· Dependable, Responsible contributor who commits to excellence and success 
· CPR and AED Certification

EDUCATION
College of Health Care Professions, Houston, TX
NASM Personal Fitness Trainer Certification  
May 2013

NESTA Certification  
2013

Oklahoma City Community College, Oklahoma City, OK
Associate of Business
2009
	
Thurgood Marshall High School, Missouri City, TX
High School Diploma
May 2007

REFERENCES      Available upon request.


 


