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Objective: To obtain long-term employment in a company with growth potential, where my skills and experience will be utilized to ensure the continued success of your organization.

Qualifications:
· Over 5 years’ experience in the hospitality industry
· Managing priorities, with a strong ability to take initiative
· Solid listener and excellent at team motivation
· Skilled in preparing and leading team meetings
· Strong believer in organization and thoroughness, ensuring that my team is able to complete their work in the appropriate time limit while maintaining proper hotel procedures and safety standards
· Respect for guest privacy and quiet
· Ordering supplies, working with vendors, and maintaining a budget
· Preparing weekly employee work schedule
· Maintaining current OSHA regulations (i.e. MSDS sheets, blood borne pathogen training, correct labeling and use of hotel cleaning chemicals)
· Knowledge of Microsoft Word and Excel
· Excellent planning and organizational skills
· Flexible work schedule, reliable and punctual employee
· Processing invoices in an efficient manner and making sure vendors and suppliers are paid within established time limits
· Managing daily activities, reporting, training and operations of Front Office and overall hotel


Professional Experience:
Staybridge Suites Denver Cherry Creek
	Guest Relations Supervisor/Operations June 2013 - Present
· Supervise overall operations for an assigned group of hotels. 
· Responsible for directing all employee functions of these hotel properties in accordance with the policies and practices of the company. 
· Responsibilities include the development and implementation of
regional strategies for meeting goals in the areas of revenue generation,
market share performance, Guest satisfaction scores, associate opinion
· scores, and net operating income/AP
· Oversee New Hire Orientations and interviews
Fairfield Inn by Marriott, AmericInn & Suites Denver West/Federal Center
Executive Head Housekeeper, December 2011-June 2013 
· Balancing my schedule between two different properties, ensuring that both were maintained to high standards
· Managing a team of 13 people
· Scheduled weekly housekeeping staff
· Drafted employee performance evaluations, corrective disciplinary documentation, as well as new hire paperwork and termination documents
· Prepared team meeting agendas and led regular housekeeping meetings and daily staff meetings
Assistant Head Housekeeper, September 2011-December 2011
· Inspected rooms strictly on weekends
· Helped head housekeeper inspect rooms, and update systems
· Clean bedrooms, folded laundry to Marriott standards.

Holiday Inn Express & Suites, Logan, UT 
Executive Head Housekeeper, December 2010-September 2011 
· Supervised housekeeping team and prepared weekly work schedules
· Evaluations and terminating employees when necessary
· Organizing Lost & Found program
· Daily room inspections to ensure cleanliness standards were met
 	Assistant Executive Housekeeper, February 2009-December 2010
· Managed housekeeping department in absence of head housekeeper
· Cleaned guest rooms, public areas and restrooms to the required standards when needed
· Kept up on organization of linen closets, carts, and laundry room
· Regular inventory of supplies
· Helped head housekeeper with meetings and scheduling
Housekeeping Room Attendant, December 2008-February-2009
· Maintained guest rooms in a clean condition through washing, cleaning and replacement of equipment and furnishings, as well as re-stocking of guest amenities
· Scheduled linen changes for long-term stay over rooms
· Kept outdoor social areas clean

Frankie's Installation Henderson, NV
Assistant Coordinator, June 2006-December 2008 
· Traveling with construction company from city to city and state to state, I supervised up to 20 temporary laborers in the final stages of high-end resort/hotels construction work
· Using blue prints and floor plans to install all furnishings for newly constructed hotels and condos
· Worked closely with interior designers and decorators to achieve a final “WOW” factor

Education: 2005, High School Diploma

Certificates:
-Executive Housekeeping Training Program April 20, 2010
-Sparkle Training March 30, 2011

References available upon request
