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SUMMARY
Customer service assistance experience
Organized, hardworking and highly motivated and enjoy being part of a team.
Experience with Microsoft office; power point; word and Excel.
 Selected Skill 
 Sterile processing
University of Minnesota Dental Clinic 
 Cleaning decontaminated dental instrument and using hand, washer machines and Ultrasonic cleaner. Receiving dirty instrument and to make sure in each caste or tray full instrument must return other than put beside until you get the instrument back.  For example exam kit, amalgam kit, restorative kit, hygiene kit, and etc.  Inspect every single instrument before assembled. Prepare caste or tray for the instrument to assemble. Sterilized prepared instrument, peel packed instrument and warped instrument or surgical trays in autoclave machine. Deliver sterilized instrument to despising room and restock each instrument in their shelf. Order supply for the month and perform inventory in clean and decontaminated side. Help dental student and dental assistance in despising room by checking out medical supply and dental instrument. Also verify that all medical instruments functions properly. From 03/25/2013 to present. 
SPD Aide
North Memorial Medical Center
Cleaning decontaminated instrument and endoscope by using hand wash, endoscope cleaner or reprocess, cart washer, Ultrasonic cleaner, sterile washer, and sterilization activities for surgical instruments, using Autoclaves, Ethylene Oxide (EtO) Sterilization, starred sterilization and procedure trays, and patient care equipment.  Perform OR inventory handling and distribution. Inventories, restocks and distributes instruments, reusable medical equipment and medical supplies to Medical Center. And preparing, assembling, sterilizing, prepare packs, instruments, and trays for the medical room. Sterilize processing assembles, adjust and examine each piece of equipment transported to the operating room. Also verify that all operating room equipment functions properly.    From January / 2012 to September/2012. 
ABM, Utility/Custodian
Sweep and Vacuum, Waxing floors, and cleaned carpet, changing toilet papers ,clean glass doors, window seals, mop floor , dusting clean tables and all counter tops, chair and change trash can ; from 2006 to 2012 . 
 EDUCATION BACKGROUND
Central Service Technician Certificate, Dec (2011)
Minneapolis Technical and Community College
Internship obtained 80 hours 11/07/2011 to 11/18/2011 at Minneapolis Children Hospital, Central Process Department. Medical Terminology, Microbiology for central service, Anatomy and physiology, Regulations and standards, infection prevention and control, Tools for cleaning, Decontamination; point of use preparation and storage, low temperature sterilization and high temperature sterilization, tracking systems, communication and
Human relation skills and other practices.  Duties consist of decontaminating, cleaning, processing, assembly, sterilizing and storing and distributing the medical instrument or supplies throughout the hospital’s facility.
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