
Robert Feiner
3741 Orange Avenue, Long Beach, CA 90807
 (562) 481-9755  
 Robert.Feiner@yahoo.com
EDUCATION
Long Beach City College, Long Beach, CA 1999 - 2002  (Part-Time Student)

OBJECTIVE: seeking a position where I can deliver to the bottom line, utilizing my skills as a
Recruiter , recruiting and evaluating job candidates; advising managers; managing relocations 

1ST RESOURCE SEARCH  (Beverly hills, CA) 2013-present. 
 Senior Executive Recruiter
· Recruited job applicants to fill rehabilitation centers job openings. 
· Provided information on job opportunities to potential applicants.
· Interviewed and screened applicants.
· Provided clients with potential personnel education, training, job skills, and salary requirements.
· Managed reference/background checks on applicants. 
· Demonstrated follow-through, post placement, to assess placement experience.
· Utilized creativity to develop prospect lists from professional association membership lists and other sources.

CHIEF EXECUTIVE STAFFING  (Beverly hills, CA) 2011-2013
 Executive Recruiter
· Preforms recruitment for assigned open positions and supports the Hiring Manager in a Professional Manner
· Provides and searches information on job opportunities to potential candidates 
· Provided clients with potential candidates education, training, job skills, and other requirements for potential job openings.
· Is first point of contact post hire of all new candidates
· Demonstrated  creativity in developing prospect lists from professional association membership lists and other sources.

Press Telegram (Long Beach, CA) 2008- 2009
Advertising Executive
· Created and implement advertising sales strategies.  Exceeded company goals and team objectives.
· Identified new client leads and developed targeted sales proposals.
· Planned, organized, and evaluated new business development opportunities.
· Developed and managed relationships with key customers and internal stakeholders.
· Conceived and delivered oral and written sales presentations.
· Demonstrated superior customer service expertise, including consulting, recommending, negotiating, and delivering solutions to internal and external customers.

REHAB ABILITIES (Rancho Cucamonga, CA) 2005 - 2008
Regional Recruiter
· Seeks interviews,assesses reference checks and places employees that completely satisfies the clients requirements.
· Provided clients with potential personnel education, training, job skills, and salary requirements.
· Continuously searching for new prospects and business leads to assist the recruitment team grow their client pools.
· Ensures all hiring paperwork is filled out thoroughly and all required screening procedures are completed including E- verify and I-9’s for all new hires as well as, drug tests and background checks when required by the client. 




GAME STOP (Lakewood, CA) 2005 - 2006 (Orange, CA)2011-2012
Store Manager
· Supervised, managed, and trained a staff of five.
· Responsible for enforcing human resource and store policies for all employees.
· Consistently maintained regional top 10% and  #1 in the district status.
· Served as a team leader, consultant, advisor, and mentor at corporate conferences.
· Collaborated with District and Regional Managers on a monthly basis to ensure all sales goals were achieved, store policies were in compliance and to ensure effective communication.
· Led the region in  pre-order sales.
· Investigated and resolved customer complaints by investigating all issues.
· Insured customer needs were always met by entire staff. 
· Responsibilities included monitoring inventory and merchandise.

HOLLYWOOD VIDEO/GAME CRAZY (Los Angeles, CA) 2002 - 2005
Sales Associate - Store Manager 
· Supervised employees in a professional and tactful manner.
· Developed promotional programs to boost sales on video games.
· Maintained store and product presentation to comply with company standards.
· Delegated assignments to employees and held staff accountable for results.
· Communicated objectives, roles and responsibilities to employees.
· Efficiently implemented all store policy changes. 
· Audited daily cash management procedures.
· Developed problem resolution skills to assure customer satisfaction.
· Negotiated and de-escalated personnel issues.
· Responsible for hiring and staff development. 

NEXT LEVEL WIRELESS  (Huntington Beach, CA) 1999 - 2002
Sales Associate / District Manager
· Responsible for the sale of products and services.
· Surpassed assigned sales quota by 300% for the year and was promoted to Assistant Manager.
· Communicated the benefits of wireless equipment, accessories, services, and rate plans to new and existing customers.
· Consistently achieved sales objectives. 
· Prepared accurate and timely paperwork to ensure efficient processing of customer transactions.
· Assisted with customer contracts, verified identification, ran credit checks, processed customer payments and prepared customer files.
· Handled confidential client information, customer questions, complaints and billing inquiries with the highest degree of professionalism. 
· Managed concurrent projects and met deadlines.
· Exceeded assigned sales quota for the year.
· Handled incoming calls from customers to assist in upgrades, trade-ins, service changes, and customer complaints.
· Completed new account activations.
· Took initiative to handle multiple corporate accounts.  
· Communicated with customers using web-based tools.
· Developed a large personal customer base through excellent sales ability, thorough product knowledge, and superior customer service.
· Analyzed and identified customers’ needs and effectively identified product-based solutions manner.
   



SKILLS:Microsoft Word, Excel and PowerPoint, Internet, Telephone Etiquette, Customer Service, Planning and Organizing, Time Management, Database Entry.

REFERENCES: Professional and Personal References are Available on Request.

