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Melissa D. Rutter, CFE
	Qualifications
	I have a BS from The Metropolitan State College of Denver in Criminal Justice.  I was employed as a Patrol Officer for two and one half years.  Most recently worked for the state of Colorado as a Criminal Investigator.  I have been trained extensively in communication analysis and am comfortable handling high pressure situations.  I have a current POST certification and am a Certified Fraud Examiner (CFE). 

	Education


	1991- 1995          Broomfield High School, Broomfield, Co

Degree awarded

1995-2000           Metropolitan State College of Denver, Denver, Co

BS Degree in Criminal Justice/Criminology, Focus on Public Safety

· Minor in Psychology

	Work experience
	3/2011-5/2014   State of Colorado, Department of Revenue                                     Division of Gaming and Alcohol and Tobacco Enforcement 

Criminal Investigator

· While at the Division of Gaming I conducted weekly analysis of financial statements, financial transactions, and business projections. I planned, coordinated, and conducted complex investigations involving multi-jurisdictional and multi-national entities. 
· Conducted extensive fact finding interviews in the process of background investigations.
· The purpose of the investigations were to determine and evaluate areas of tax information, financial documentation, asset identification, source of investment funds, reputation, civil litigation, criminal history, accuracy of provided disclosures, and areas of fraud and misrepresentation. 
· I prepared detailed written reports and presented findings to the Colorado Limited Gaming Control Commission to determine suitability for licensing.
·  I reviewed problem applications and initiated appropriate disciplinary action for presentation to the Director of the Division of Gaming or the Colorado Limited Gaming Control Commission. 
· I drafted a proposal to have a nationally renowned organization present a 40 hour training to our Division and the surrounding area.
· Currently I work for Alcohol and Tobacco Enforcement where I utilize State statute and Federal guidelines to ascertain whether liquor stores and places that sell tobacco are following regulations. 
· I conduct undercover investigations as well as inspections of places of business. 
· I conduct detailed background investigations for potential employees of the Department of Revenue and present my findings to my supervision.
11/2007-3/2011   State of Colorado,                                     Department of Corrections, Parole 

Parole Officer

· Monitoring and helping individuals who have been released from prison after serving out a sentence of conviction.
· Developing plans for an inmate’s parole before his or her release.
· Making connections with an offender's family and friends so I can track a parolee's progress or difficulties in readjusting to society.  I arrange for help with substance abuse issues and assist prisoners/parolees in obtaining jobs, employment training and housing.
· Spending time out in the community dealing with potentially stressful situations and verifying the whereabouts of parolees and compliance with parole plans in order to keep the community safe.
· Supervising a Residential Community of offenders. These offenders are still under Inmate status and have not been paroled, but are in the community by way of a half-way-house and require intensive supervision and services.
· Assessing inmates upon release and applying the most beneficial treatment plan possible to reduce recidivism and re-entry back into a locked DOC facility.
· Testifying, as needed, in court proceedings and parole hearings.
03/2005-11/2007   Adams County Social Services Department, Child Protection/Crisis Team

Social Caseworker/Child Abuse Investigator
· Responding to police departments, hospitals and residences to take custody of abused and/or neglected children in emergency situations.

· Conducting complete investigations of child abuse.
· Interviewing perpetrators and victims of child abuse.

· Performing forensic interviews.

· Conducting trainings both at Team Meetings and Section Meetings.
· Collecting evidence in the form of observations, documentation and photographs in order to support my decisions and findings.

· Completing legal paperwork, including court reports, of the children I have taken into custody.

· Keeping detailed accounts of all interactions while completing my investigations. 
08/2002-03/2005      University of Colorado Police Department                             (Boulder and Fitzsimons campus) 

Police Officer

· Comprehending radio transmissions being received over multiple law enforcement radio channels.

· Dealing with high pressure, and potentially dangerous situations.

· Effecting arrests.

· Effectively communicating with people of all ages, from diverse economic, cultural, and ethnic backgrounds.
· Advising of rights and legal processes and testifying in judicial settings.

· Performing patrol functions; including performing first aid/CPR, directing traffic, controlling crowds and performing searches. 

· Preparing investigative reports, summonses, warrants and other required forms.

· Loading, unloading aiming and firing a handgun from a variety of positions at a level of proficiency and safety prescribed by qualification standards.

6/2001-8/2002    Mountview Youth Correctional Facility

Correctional Security Service Officer I

· Pod staff in a maximum-security juvenile facility.  Monitoring and controlling the movement and care of juvenile offenders.

· Assuring the safety and security of the facility, and its occupants during crisis situations.

· Preventing physical altercations by using verbal de-escalation.

· Responding to staff assistance calls, subduing and controlling out of control offenders.

· Specified training as a trainer in Spontaneous Knife Defense.

· Trained to use Pressure Point Control Tactics to break up fights and control residents.

· Extended training in Suicide Prevention Monitoring. 



	Skills
	Certified Fraud Examiner (CFE) certification

POST certified (#B-09354)

handgun certified for duty

Pressure Point Control Tactics (PPCT) certified

Computer – proficient in Microsoft Office, and Access, working knowledge of PowerPoint.  

	                                      Professional References

Personal References


	Amy Piazza; ex co-worker and team leader                       303-888-1253
Kathy Forde; ex co-worker                                                   720-810-3353
Jennifer Bourne,  longtime friend                                   720-315-1680
Connie Lambeth; family friend                                     1-614-868-1122




