
Lauren George

Professional Summary:



Service oriented worker with background in customer service, supervision and training. Core skills include Microsoft Office, Bookstore Management, basic Spanish, Intermediate French and cash management. I also excel in working with challenging and difficult personalities, customers and upper management, while handling tasks with efficiency and accuracy.
Core Strengths:

· Time management

· Cleanliness and organization

· Customer and personal service

· Willingness to learn

· Hard work ethic

· Reliable and stable

· Efficient and accurate

· Results-oriented
Experience:

11/2013 – Present
KFC/A&W 
Team Leader

· Customer Service – Assist customers with orders, staff with orders and help to resolve customer complaints. 
· Supervision - Train personnel, direct and supervise employees, assist staff with  difficult duties, prepare work schedules and assign employees to specific duties

· Team Member - Organize and maintain files, maintain an accurate cash drawer, manage needs of customers

11/2009 – 11/2013 
Bible Superstore 
Front Cashier

· Customer Service - Issue receipts, refunds, credits or change due to customers, assist customers by providing information and resolving their complaints, process merchandise returns and exchanges, manage needs of customers

· Team Member - Maintain clean and orderly store and complete other general cleaning duties, stock shelves and mark prices on product, maintain an accurate cash drawer

03/2007 – 08/2008 
Safeway
Courtesy Clerk/Customer Service

· Customer Service – Provide customers by telephone or in person information, handle complaints along with follow up to ensure the customers’ problem was resolved, handle the  exchange of merchandise or refunding money

· Team Member - Maintain an accurate cash drawer, manage needs of customers

06/2001- 08/2007 
Troup Enterprise
Housekeeper

· Customized housekeeping

· Manage efficient work schedule

· Established hard work ethic
Education: 



Colorado State University ● French Language, Literature and Culture ● 2008-2013



Lyons Middle/Senior High School ● 2004 – 2008
Volunteering:


Shepardson Elementary School – Head Start Program
10260 N Washington St. Apt 324, Thornton, CO 80229 ● (303) 641-9133 ● lageorge3@yahoo.com

