RASHEED AL-KHALIK	 				   549 South Moore Street, Clayton, NC 27520
					 			      (919) 749-0476 // rasheedalkhalik33@gmail.com

PROFESSIONAL EXPERIENCE:
Lowes Food- Clayton, NC                                                                                                                             January 2014-Present
Stocker
· Responsible for stocking Shelves
· Maintained beautification of store
· Rotate products on shelves by date
· Help Customers find products to purchase
Burger King- Clayton, NC                                                                                                                              May 2014- August 2014
Crew Member
· Unload Store Merchandise for sale
· Maintained beautification of walk-ways and drive-thru
· Responsible for maintaining the freezer and fridge
Wal-mart- Clayton, NC                                                                                                                                   December 2013-2014
Stocker
· Responsible for stocking Shelves
· Maintained beautification of store
· Rotate products on shelves by date
· Help Customers find products to purchase
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The Doe Fund, Inc./Ready, Willing & Able-Brooklyn, NY		                                                   October 2012 – Present	
COMPUTER LAB ASSISTANT
· Responsible for maintaining a computer lab and its equipment
· Available to computer lab users and conduct individual instruction as requested by computer lab instructor
· Assist the lab manager in scheduling and proctoring computer lab orientation classes
· Supervise practice sessions in the absence of computer lab instructors
· Professionally answer telephones, and direct callers to the appropriate departments

COMMUNITY IMPROVEMENT PROJECT
· Provided sanitation services for New York City streets
· Engaged in Hurricane Sandy relief efforts, by removing debris and delivering care packages
· Maintained beautification of sidewalks and yards
· Assisted pedestrians with directions

First Source Staffing-Brooklyn, NY										    2012
STOCKROOM ASSOCIATE
· Professionally greeted clients as they entered the store, directing them to the appropriate departments, and answering their questions as necessary
· Received the delivery of large furniture and assembled tables, desks and chairs
· Assembled cubicles and placed furniture in the appropriate locations
· Loaded and unloaded delivered merchandise, utilizing a hand-jack
· Placed products on shelves, replenishing depleted merchandise as necessary

Self-Employed-Brooklyn, NY		                                     						     2003 – 2012 
LIVE-IN CAREGIVER
· Ensured the daily well-being of two elderly individuals, performing all caregiving responsibilities
· Responsible for daily grocery shopping, purchasing items required for a strict nutritional diet
· Dropped off prescription requests, and ensured that clients were taking medication appropriately
· Responsible for in-home cooking and cleaning, including laundry
· Painted the interior of rooms and apartments

Lord & Taylor-Long Island, NY									     2000 – 2003 
SALES CLERK
· Loaded and unloaded trucks, delivering clothing and other merchandise
· Stocked shelves, counters and tables with merchandise, affixing price tags to items and shelves
· Set up advertising displays, arranging merchandise in an attractive manner in order to generate sales
· Utilized excellent customer service in order to ensure the overall satisfaction of clients
· Answered questions and directed clients to the appropriate departments
· Responsible for the overall cleanliness of the store, including cleaning shelves, counters and tables

Westover Job Corps Center-Chicopee, MA								     1999 – 2000 
FRONT OFFICE OPERATIONS
· Checked guests in and out of hotel rooms, effectively utilizing credit cards and the hotel database
· Professionally answered telephone calls, utilizing a switchboard to direct calls to appropriate departments
· Utilized excellent customer service to greet guests and answer their questions
· Ensured the safety of all clients by enforcing strict sign-in and sign-out policies

EDUCATION AND CERTIFICATIONS
Help Desk Specialist Certification, Career Institute of Health and Technology
· Completion of a 6-month course, gaining extensive knowledge on various operating systems, and learning how to repair computers and motherboards, replacing hardware
Cultivating Literacy in Computers Course Certification, The Doe Fund
· Received an award for Overall Excellence, and gained extensive knowledge of Microsoft Word, Excel and PowerPoint
General Equivalency Diploma, Westover Job Corps	
