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	Antwan Williams

	Objective

	Looking for a great restaurant to showcase my exemplary managerial and customer service skills. Highly motivated to excel to the highest possible level.  

	Experience

	Nov. 2012- Present
	Taco Bell
	North Canton, OH

	Shift Manager
Running great shifts and meeting Taco Bell standards.
Making sure team members complete all assigned duties. Serving safe, quality food in a friendly manner.
Following cash, security, inventory and labor policies and procedures.

	

	

	April 2007-July 2012
	Working America
	Massillon, OH

	Customer Service Representative
Executed daily operations of door to door sales and political surveys.
Contacted customers in order to respond to inquiries and to notify them of claim investigation results and any planned adjustments.
Solicited sale of new and additional services and products.
Referred unresolved customer grievances to designated departments for further investigation. 

	

	
Education

	1993-1996
	Ashland University
	Ashland, OH

	
Associate in Arts Degree
Business Management
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