Jessica Harris
	1800 Williamsburg Rd, Durham, NC 27707 - (336) 708-6670 (C) – jcharris4701@yahoo.com
Career Summary
Over six years in a distribution environment with in-depth knowledge of DOT regulations, strong background in Logistics, experience in manufacturing, quality control, and advanced in logistics computer software programs.
Highlights 
• Energetic Work Attitude					• Inventory Tracking / SC Logic 
• Results-Oriented						• Windows 7/ Computer Proficiency	
• Leadership Ability						• Ambitious/ Team Player 
• Initiative/Being Proactive 					• Office Skills 
• Microsoft Outlook 2007								

Work History
GlaxoSmithKline (GSK) – Sodexo							Durham, NC
Distribution Specialist									2012-2014
• Received, delivered, organized, and tracked inbound mail and packages using SC Logic an enterprise mail and package tracking software. 

• Distribute packages to GSK customers in an open floor plan up to five open floors.  Transport 25 to 40 packages daily. 

• Decreased shipping expenses by sorting parcels, counting all packages, accuracy of names matching packing slips, and customer’s shipments are at accurate site. Strong Attention to detail. 

• Managed an office environment and handled customer issues with prompt resolution.  Communicate with customers through Microsoft outlook/email, phone, and office communicator concerning shipments and mail issues. 

Multi-Packaging Solutions (MPS)						             Greensboro, NC
Distribution Center Associate								2010-2012	
• Worked in a team environment and as a result we achieved an increase in the company’s profits by reducing defects/quality issues. 
• Data entry of production materials into Pecas Vison I and II computer system to plan, package, distribute and certify customer’s goods are met through certificate of compliance labels. 
• Tracked production orders to verify proper production procedures, which identified inventory control, order processing, and logistics activities through Pecas Vison I and II computer system.   
[bookmark: _GoBack]• Ability to perform mathematics to determine and obtain parts, compare count for packaging, and to prepare skids. 
C.P.P. Global 									Greensboro, NC 
Warehouse Associate    								2007–2010
• Used assembly lines, workstations, and automation systems from make ready into finished products at a lower cost. Performed proficiently in an fast paced warehouse environment. 
• Used hand held device to minimize storage space and to keep track of inventory.
• Meet productivity and ability to lift 50Ibs repetitively. 
• Willingness to learn other departments, trained in other departments allowing myself to grow and learn in new areas. 
Education and Certification 
Associates Degree in Global Logistics                    		Guilford Technical Community College,      									Jamestown, NC
Certification in Supply Chain Management	   		Guilford Technical Community College,   									Jamestown, NC

