Amanda Barney
9707 W. 107th Dr.
[bookmark: _GoBack]Westminster, CO 80021
 (623)888-1307| amandabarney2010@gmail.com

Objective:
 To obtain a job that allows me to use my social and organizational skills in a structured environment. 

Education: 
-Rio Salado College (Online)						May 2014- Present
(480)517-8000
 Tempe, AZ 85281
Desired Major: B.S. Communications& Marketing 
 
-Colorado State University-Global						Sept. 2013-Dec. 2013
(720)279-0159
Greenwood Village, CO  80111
Desired Major: B.S. Communication& Marketing

-Phoenix College (Online)							Aug. 2011-May 2012
(602) 285-7457
Phoenix, AZ 85013
Desired Major: Psychology & Communications

-Estrella Mountain Community College					Aug. 2010-May 2011
(623) 935-8000
 Avondale, Arizona, 85323

-Estrella Foothills High School						Aug. 2006-May 2010
(623) 327-2400
 Goodyear, AZ 85338

Work Experience:
US Bank								Dec. 2013-Mar. 2014 
(303)431-5468
Arvada, CO 80004
Teller
· Handle routine financial transactions (deposits, withdrawals, advances, loan payments, merchant transactions, etc.)
· balance transactions daily while ensuring a positive interaction with customers and non-customers
· Cross-sell U.S. Bancorp products when appropriate by making the necessary referrals
· Assist customers in everyday account maintenance
· Preforms general office duties daily; inputting data, filing, faxing, copying, emailing
· Communicates professionally and diligently through email, phone, or in person
· Follow all rules and regulations set forth by the financial institution 

Credit Union of the Rockies						Aug.2012-Dec.2013
(303)273-5200
Golden, CO 80401
Account Service Representative
(Teller/Front Desk)
- Functions as the Credit Union’s primary contact with the members by performing all duties of a ASR
-Responds to member questions including; account discrepancies, balancing, visa/debit card ordering, products and services and general account maintenance
	-Runs a cash drawer and handles large amounts of cash 
	-Assists in the opening and closing of all teller operations
-Recognizes situations that suggest a member's need for additional services and refers the member to the appropriate departments
	 -Uses Branch Capture to pull check copies
	-In charge of opening the Golden Branch each morning including the vault and ATM 
	-Presents and explain products, services and benefits offered by the Credit Union 
	-Preforms general office duties daily; inputting data, filing, faxing, copying, emailing
	-Communicates professionally and diligently through email, phone, or in person 
	-Preform duties with extreme member confidentiality   
	-Follow all procedures and regulations of the Credit Union
 
Ross Dress for Less							Feb. 2010-Oct. 2011
(623) 535-7242
Goodyear, AZ 85395
Sales Associate
(Customer service/register/sales floor/fitting room)
- provided quality customer service by assisting with purchases
-checked customers out in a fast and timely manner
- Always maintained a balanced cash drawer 
- received and distributed merchandise onto the sales floor
- scanned sales floor for price adjustments 
- kept departments clean and organized
- answered and directed phone calls as needed
- handled large amounts of merchandise and cash
-assisted with loss prevention
-helped with training of new department sales associates
-worked various hours	

Forever 21								May 2012-Aug. 2012 
(303) 464-7100
 Broomfield, CO 80021
Sales Associate
(Customer service/sales/floor)
· Provided excellent customer service
· Helped in assisting customers by locating items and building sales
· Received and distributed merchandise onto the sales floor 
· Kept department clean and organized 
· Built displays within department
· Assisted with loss prevention
· Offered merchandise information
· Handled large amounts of merchandise 
· Worked closely with coworkers in a team environment
· Worked various hours including weekends
Skills: 
- In depth knowledge of computer programs such as; Symitar, ApXtender, Branch Capture, Fusion Sales and Service 
- Proficient in Microsoft Office (Excel, Word, Power Point, etc.)
-Able to Recognize Opportunities to Cross-sell    
-Customer Service
-Cash Handling Experience
-Able to Work in an Extremely Fast Paced Environment
-Works Well With Coworkers and Customers/Members 



