
DAVID L. KOZAK ___________________________________                                                                        


                                                                                205 10th Avenue


                                                                                                    Hiawatha, IA 52233


                                                                                                          (319) 393-2774

HIGHLIGHTS


     Several years of direct customer contact experience.          

     General computer skills (word, excel, keyboarding, E-mail)

     Sales and cash handling experience.

     National Career Readiness Certified (Gold) 6/14


EXPERIENCE

Express Employment Professionals                                                Cedar Rapids, IA              

Associate                                                                          November 2013 to April 2014
     Various temporary assignments including parts, picker/packer, and packaging work.

Whirlpool







           Amana, IA

Assembler                                                                          July 2013 to September 2013 
     Assembled various refrigerator components as part of the manufacturing process.                        

AT&T Broadband / Mediacom Communications


Cedar Rapids, IA

Service Technician    




       December 1999 to June 2013

     Installation of company equipment and services at customer locations.

     Service and repair of cable, internet, phone services.

     Performed customer education sessions.

     Utilized troubleshooting methods to ensure product quality.


     Sales of additional products and services.

     Completion of NCTI Installation, Digital Installer, and Installer Technician courses.

EDUCATION

     University of Northern Iowa                                                          Cedar Falls, IA

     Bachelor of Arts in Management

