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  Objective
My objective is to find a position where I can be effective in helping others by excising excellent customer service skills and transmitting a warm, welcoming, and positive environment.

	
	Employment History

	
	   September 2013 – May 2014
   CSR/ Bank Teller
   Bank Of The West. Frisco, CO. (970)668-3333

· Answer phone calls with the highest level of customer service and directing them if necessary to fulfill customer inquiry.   
· Accept retail and/or commercial deposits, loan payments, process checking and savings account withdrawals
· Cash checks. 
· Maintain an adequate cash drawer at all times; this includes buying and selling currency from the vault as necessary.
· Balance cash drawer at the end of each work day.
· Process credit card cash advances.
· Assist in ordering, receiving, verifying, and distributing cash.
· Providing additional products including Cashier’s Checks, Personal Money Orders.
· Assist customers in accessing safety deposit boxes.
· Maintains the highest level of confidentiality with all information obtained.
· Other duties as assigned.

   March 2013 – July 2013  
   Shift Manager/Cardio Consultant
   Zone Cardio Gym.  011-52(495)956-0360 Aguascalientes, MEX.

· Opening-closing gym
· Making sure the business is running properly
· Customer check-in
· New customer registrations
· Payment logs
· Register Closing
· Assisting customers in understanding their cardio routines
· Tending to the needs of customers


	
	


July 2011 – July 2012 
Sales Associate 
Banana Republic Outlet. (970) 513-0325 Silverthorne, CO 80498

· Cashier
· Greeting customers
· Fitting room support and store recovery
· Engage with customers and assess customer needs
· Maintaining a clean and safe working and shopping environment


	
	June 2011- August 2011  
Sales Associate
Famous Footwear. (970) 262-2171, Silverthorne, CO 80498

· Cashier
· Greeting customers
· Meeting customer needs
· Maintaining a clean and safe working and shopping environment


	
	June 2010- December 2010 
Sales Associate
Levi’s. (970) 262-1988  Silverthorne, CO 80498

· Cashier
· Fitting room support and store recovery
· Maintaining a clean and safe working and shopping environment
· Engage with customers and assess customer needs


	
	Education

	
	2008-2012  Summit High School, Frisco, CO
· General Studies Diploma

	
	





Personal Skills

	
	· Proficient in reading, writing, and speaking Spanish and English
· Strong customer service skills in person as well as over the phone
· Quick learner
· Good at following written and verbal instruction
· Personable
· Trustworthy
· Hard-working
· Excellent multi-tasker
· Organized
· Responsible



	
	References

	
	References are available upon request.



