COLLEEN RUGGIERO

48 Latona Ct. Apt. 1 716-208-8544
Buffalo, New York 14220 duper963@yahoo.com

PROFESSIONAL SUMMARY

Assembler/Repair Technician Il with manufacturing experience working to ISO documentation,
identifying and resolving problems, and utilizing safe work practices in an FDA regulated environment.
Work well independently and in team environments.

Process Experience:
Assembly, Sub-Assembly, Testing, Inspection, Calibration, Hand & Power Tools

Selected Skills:

- Training co-workers on proper procedures/methods.

- Working with engineers and technicians to improve processes.
- Troubleshooting field returns and estimating repair costs.

PROFESSIONAL EXPERIENCE

GAYMAR/STRYKER CORPORATION, Orchard Park, New York 2006 - 2012
Stryker is one of the world’s leading medical technology companies.

Assembler/Spear Parts Technician (2011 - 2012)

Compiled orders and sent out to new and existing customers in a timely manner. Sub-assembled spare
parts to ship to corporate office. Managed multiple tasks successfully with minimal direction.

- Helped to reduce turnaround time in the Repair Department.

- Consistently met aggressive delivery schedules for customer repairs.
- Worked with engineer to resolve issues with pumps.

- Maintained an excellent safety record without a recordable injury.

« Trained new and temporary employees on proper procedures.

Senior Packer (2010 - 2011)
Packed and filled orders to be sent to warehouse for shipping. Met daily and monthly quotas on a
consistent basis.

Assembler | & Il (2006 — 2010)
Performed sub-assembly, assembly and calibration of control units and other medical products.
Calibrated utilizing manometers and other equipment.

- Worked with the engineer on pre-production assembly for the pump to define ways that it easier to
assemble in final production.

- Cross-trained to work on several assembly lines.
Fera’s Lunch Hour — Cashier and Food Preparation 1998 — 2005

Our Lady of Victory Hospital — Foodservice/Cashier 1988 — 1996

Rite Aid - Cashier 1985 — 1988



