2560 WELLINGTON LN

WICHITA FALLS, TX 76305

(940) 337-9096 
dtbesttx@aol.com
ANGELA (DENA) STOLPER

Career Objectives
I have worked with the public all of my career life. I work well under stress and I am a great organizer and can meet deadlines when necessary without supervision. I am looking for a position where I can use my people skills and work experiences.

Summary of Qualifications
Secretary, Payroll, Accts Payable, Accts Receivable, Receptionist, Input Clerk, Cashier, Customer Service, Auto Insurance Adjuster, Warehouse Worker --..Skills -typing, answering 12 line phone, 2way Radio, 10 Key, Computer (Excell, Word,Outlook,  AutoSource, Audatex, CCC, Mitchell).
Work History
 Boys & Girls Resale Shop  Burkburnett, TX  Store Mgr        Oct 25, 2013–June 27, 2014 
I was responsible for scheduling of 3 employees, recording time cards, open and closing of the store, handling of the cash register, deposits, recording of the sales, receiving of donations and sending out donation slips. 
Pilot Catastrophe Service,  Mobile,  AL      Total Loss Service Rep           Oct 24, 2011 - Oct 19, 2013

I worked with insured to settle total loss of their vehicle. Acquired ACV of the vehicle calculated the amount that the insurance company would pay insurance settlement amount to the insured. Contacted insured and negotiated the settlement amount to close the claim.

LoneStar RV,  Wichita Falls, TX                  Parts                                          Apr 19, 2011 - Oct 20, 2011 
Answered Phone - Parts Desk – Scheduled repairs. Ordered Parts for inventory and stocked shelves.

Clampitt Fundraising, Burkburnett, TX       Warehouse                              Sep 01, 2010 - Apr 18, 2011

Fill fundraising project orders. Inputting orders in computer then filling them. Load and drove the truck for the delivery, restock shelves.

ATA Retail Services, Inc., Hayward, CA       Retail Merchandiser              Aug 01, 2009 - Jan 10, 2011

Retail Merchandiser Services stores making sure ATA merchandise in the proper placement and hang new items that I have ordered as necessary.

287 Sales, Iowa Park, TX                              Secretary/Self-Employed       May 01, 2007 - Aug 30, 2010

Worked in the office taking care of accounts payables and receivables, I was in charge of putting items on the internet, talking to the public selling and working up quotes for carports or buildings.

Pilot Catastrophe Service, Mobile, AL         Insurance Adjuster                  Oct 13, 2003- Apr 30, 2007

Insurance Adjuster Auto - Worked in the total loss office following up on titles and required paper work. Worked in mobile response unit working with the insured following up on the progress of their claim and the status. Field Auto Adjuster - Inspected vehicles, trailers, etc for catastrophe damages in the field and wrote insurance claim estimate than wrote checks for the damages found. Re-inspected vehicles at the body shops for additional damages wrote supplement checks when necessary.

Sam's Club, Wichita Falls, TX                      Customer Service                    Apr 07, 2003 - Oct 07, 2003

Customer Service Desk - Answered phone, gave refunds, set up new member accounts and renewed old accounts. Checked out members at the customer service desk, when the checkout lines were backed up.

Wichita Bearing Supply, Wichita Falls, TX Secretary-Customer Service   Oct 01, 2002 - Apr 01, 2003

Answered phone re-stocked shelves, entered sales and new inventory into computer worked parts counter  - Customer Service

City of Wichita Falls, Wichita Falls, TX        Clerk III                                    Sep 01, 1998 - Sep 01, 2002

Training Department Secretary - Answered phone - typed letters, manuals, memos, new forms, tests - filed – handled station and firefighter accident reports and generated public reports as needed.

Swinerton Walberg, Houston, TX                  Secretary                               Nov 01, 1996 - Sep 01, 1998

Answered phone - checked and processed government payroll reports - checked and reported company payroll – went over other contractors payroll reports for processing,  processed payables to home office - processed job pay request and submitted job draws

