1845 Lincoln Drive, Longmont, CO 80501
  720-352-9144  |  nlyons99@me.com

[bookmark: _GoBack]Nicole Y. Lyons

PROFILE
I am an independent and dependable leader, committed to personal and team growth and creativity. I have experience managing people and allotting resources. I am eager to obtain more experience and develop my skills in a people oriented company. 

SKILLS AND TRAINING 
	· Management Experience
· Customer Service
· Research
· Sales
· 60 WPM

	· Interview/Surveying
· Tech Support 
· Event Planning
· Employee Scheduling
· Multiple Phone Lines


	
	



EDUCATION
Colorado State University	Fort Collins, Colorado
Bachelor of Arts in Anthropology (pending)	May, 2012
· Led several teams while working on group projects in content areas including: Researching and writing papers on various topics relating to Anthropology, as well as designing and presenting research to classmates and faculty.

· Degree pending one course, currently in the process of completion.

Aims Community College		Fort Lupton, Colorado
Associate of Arts		December, 2008

EXPERIENCE

Fisher Auto	Boulder, Colorado
Customer Care Center Representative
· Followed up with customers who submitted phone or internet requests for information, including providing additional information and scheduling appointments
· Followed up with customers who visited the dealership, provided additional information and scheduled follow up appointments
· Provided long term follow up with customers to ensure they were satisfied with their experience and their vehicle
· Participated in the daily sales meeting, shared information about current deals with sales team and management


Adecco	Boulder, Colorado
iOS Tier 2 technical advisor, Apple Inc.
· Continued providing world class customer service for customers while working on more complicated issues
· Assumed the role of a supervisor for tier 1 technical advisors, providing information and/or taking over the call when appropriate or necessary
· Assisted customer with account security issues (resetting passwords, security questions)
· Worked more closely with other departments and third parties to provide the best possible customer service 
· Evaluated peers on my team on proper procedure and appropriate use of Customer satisfaction appeasements
· Researched and resolved issues for customers quickly and efficiently





Adecco	Boulder, Colorado
iOS Tier 1 technical advisor, Apple Inc.
· Provided world class customer service while assisting customers with technical issues with their ios devices (iPhones, ipads, iPod touch)
· Assisted customers working across multiple platforms, including iTunes and icloud for both mac and windows
· Worked with wireless carriers to provide the best possible customer service for mutual customers
· Researched and resolved issues for customers quickly and efficiently


DirecTech Holding Company	Fort Collins, Colorado
Customer Service Representative
· Communicated regularly with technicians in the field regarding job status, scheduling, navigational support
· Communicated with technician supervisors regarding: job status, scheduling, customer satisfaction issues
· Confirmed scheduled appointments with customers, including estimated arrival of technician, and possible reschedules
· Located missing truck inventory in the computer system
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