


Brittny  Steele
3875 119TH AVE NW APT. 63  
  Coon Rapids, Minnesota, 55433  United States
763-267-1751
Blinky082390@gmail.com



PROFESSIONAL EXPERIENCE	
Sam's Club	Fridley, Minnesota United States
Customer Service Supervisor	Sep 2012 – April 2013
· Train and evaluate cashier associates.
· Listen to and resolve member complaints regarding services, products, or personnel.
· Direct and supervise cashier associates engaged in sales, or performing specific services, such as promoting line of credit.
· Plan, prepare, and assign associates to specific duties.
· Monitor cashier associates performance to ensure that goals are met.
· Provide associates with assistance in performing difficult or complicated duties.
· Solicit sale of new or additional services or products.
· Confer in person to provide information about products and services, to take or enter orders, cancel accounts, or to obtain details of complaints.
· Refer unresolved member grievances to designated departments for further investigation.
· Check to ensure that appropriate changes were made to resolve members' problems.

Cashier	Feb 2012 –April 2013
· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.
· Greet members entering establishments.
· Maintain clean and orderly checkout areas.
· Answer members' questions, and provide information on procedures or policies.
· Identify prices of goods using calculators, cash registers, or price scanners.
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.
· Issue receipts, refunds, credits, or change due to customers.
· Offer members carry-out service at the completion of transactions.

Little Caesar's	Blaine, Minnesota United States
Cashier	Aug 2011 – Dec 2011
· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change.
· Greet customers.
· Maintain clean and orderly checkout areas.
· Clean work areas, equipment, utensils, dishes, and silverware.
· Store food in designated containers and storage areas to prevent spoilage.
· Receive payment by cash, check, credit cards, vouchers, or automatic debits.
· Issue receipts, refunds, credits, or change due to customers.
· Package take-out foods or serve food to customers.






[bookmark: _GoBack]SuperAmerica	Woodbury, Minnesota United States
Shift Lead	Feb 2010 – Aug 2010
· Plan and establish work schedules, assignments, and production sequences to meet production goals.
· Enforce safety and sanitation regulations.
· Demonstrate equipment operations and work and safety procedures to new employees, or assign employees to experienced workers for training.
· Confer with management or subordinates to resolve worker problems and complaints.
· Recommend or implement measures to motivate employees and to improve production methods, equipment performance, product quality, or efficiency.
· Inventory counts
· Promote sales and new products.

Taco Bell	Blaine, Minnesota United States
Overnight Food Preparer	Nov 2008 – Jan 2010
· Clean and organize eating and service areas.
· Clean work areas, equipment, utensils, dishes, and silverware.
· Receive and store food supplies, equipment, and utensils in refrigerators, cupboards, and other storage areas.
· Store food in designated containers and storage areas to prevent spoilage.
· Carry food supplies, equipment, and utensils to and from storage and work areas.
· Prepare a variety of foods according to customers' orders or supervisors' instructions, following approved procedures.
· Weigh or measure ingredients.
· Portion and wrap the food for customers.
· Accept payment from customers, and make change as necessary.

EDUCATION	
BLAINE HIGH SCHOOL	Blaine, Minnesota United States
Diploma, June 2008
· General studies
· GPA 3.0

ADDITIONAL SKILLS	
· Great leadership skills. 
· Timeliness
· Great organizational skills.
· Operates and functions computers well using Microsoft Office, Outlook, Powerpoint, Excel
· Enthuses others to have a positive and optimistic outlook.
· Communicates well to others.
· Easily handles working in a fast-paced environment.
· Works well on a team. Friendly and energetic.
· Listens to instruction and learns quickly.

Volunteer Work________________________________________________________
· People With A Purpose
· Feed My Starving Children
· Gillette Children’s Hospital
· Children’s Miracle Network




