                           Jodie Gordon
 1184 Spangler DR Northglenn, CO 80260  (720) 436-0824  Jodiemg32@gmail.com
 

 WORK EXPERIENCE_________________________________________________

Intellisource  Denver, CO
Customer Service Representative                                                         September 2013-Present
Taking incoming calls, Entering customers information into the computer, High call volume. Stepping in for the lead for meetings, working more then one screen at a time. Have people sit with me that are in training.
 Walgreen's Westminster, CO
Head Photo Specialist                                                          September 2009-July 2012
Hired on in the photo department and promoted to head photo within one year. As head photo, was in charge of the department and supervised three staff members. Promoted to head photo due to showing initiative and quickly picking up on policies and procedures; completed duties such as answering telephones, completing various tasks on the computer, and cash handling. Made sure the department was clean and comfortable for all customers.
 
 
 EDUCATION__________________________________________________

Heritage College Denver, CO                                                                                    January 31, 2013
Diploma Dental Assisting and Dental Radiology 

CERTIFICATION____________________________________________________
American Heart Association Expires: May 2014
Basic Life Support (CPR and AED)
Heritage College
Dental Radiology
INTERNSHIP
Comfort Dental Westminster, CO
Dental Assistant Intern                                                                                   January 2013
Completed duties to include: coronal polishing, took X-rays, and assisted chair side; walked patients to operatories, completed sterilization of instruments and operatories, and some charting.
Small Smiles Thornton, CO
Dental Assistant Intern                                                                                 December 2012
Assisted chair side, completed coronal polishing, and some charting; greeted patients and walked them to the appropriate operatory, and sterilized instruments and operatories as needed.
 
 
 

