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SUMMARY OF QUALIFICATIONS

Highly motivated results-oriented professional with exceptional leadership, interpersonal, and communication skills. Self-directed team player with proven ability to develop and sustain a great rapport with staff and management at all levels. Completed six week academy at a federal facility (Northwest Detention Center) in which I performed cell searches, assisted with formal and informal counts, performed pat searches and confiscated contraband. Participated in a cell extraction, also during the academy I was directly sprayed with oleoresin capsicum while following verbal commands from instructors. Over 20 hours of weapons training (Glock 17). Learned pain compliance and balance disruption skill. Assisted in enforcing rules of facility. Kept track of offenders in unit and monitored movement.  Always maintained awareness of my surrounding while being hyper vigilant.  Help to maintain a safe and secure facility. Was involved in a medical emergency of offender and witnessed how the medical staff handled the situation. Maintained professional in all circumstances. 
	



Particular experiences in:
	· Completed 160 hour corrections academy
	· Interpersonal communication

	· Knowledgeable in multiculturalism
	· Knowledgeable of PREA

	· Firm, fair and consistent
	· Ability to identify security threat groups

	· Performed cell searches
	· Ability to effectively communicate with others

	· Identified contraband
	· Use of force knowledge

	· CPR Certified/Basic first aid
	· Restraint techniques

	· Weapons retentions
	· Received a Homeland Security clearance

	· Knowledgeable on how to handle emergency situations in a professional manner
	· Well-informed on the best method used to deescalate a potential dangerous situation



vccscPROFESSIONAL EXPENIENCE
	



Northwest Detention Center (GEO) -- Tacoma, WA                                                      June 2013 – November 2013
Detention Officer

· Well-informed in departmental operating procedures.
· Maintained computer records, including general files and confidential inmate 
information and records.
· Post funds to inmate’s commissary account.
· Proficient in report writing, and constant documentation of detainee movement.
· Knowledgeable in multiculturalism. 
· Conduct daily cell searches and remove all contraband.
· Manage 80-116 detainees a day.
· Responsible for getting detainees to assigned destination within the facility.
· Conversant in cross gender supervision.
· Ability to negotiate hostage situations.
· Skilled in disturbance management, including knowledge of the best method
used to deescalate a potential dangerous situation.
· Performed health and welfare checks.
· CPR certified/basic first aid. 
· Received Homeland Security Clearance.

Pioneer Human Services -- Kent, WA    				                      August 2012 - September 2012	           
Facility Monitor (intern)

· Managed residents’ activities and retained detail records.
· Performed head counts every hour during the night.
· Made sure facility surveillance was working to ensure safety of residents and 
staff.
· Distributed medication to appropriate residents at appointed times.
· Managed and assigned activated to all inmates and residents
· Wrote infraction against inmates or resident that did not follow policy and 
procedures through our progressive discipline process. 



EDUCATION & CERTIFICATIONS
	



Rasmussen College -- Online
Associated of Arts (AA) in Business Management,  
	Concentration: Human Resources- Current

Rasmussen College -- Online
Certification – Business Management, 2014 

Pierce College – Lakewood, WA 
Certification – Corrections Protection Officer, 2013

Health Professional Institute -- Kent, WA
Certification – Nursing Assistant, 2013

Microsoft Office Suites Computer Certification -- Kent, WA 
Certificate of completion, 2010
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