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	Objective
	To gain employment for Customer Service positions.

	Skills & Abilities
	Basic computer skills, phone, people, cash skills. Multi-task, team player.

	Experience
	PASSENGER SERVICES  AIRPORT terminal Services
07/13-04/14
I issued out boarding passes and checked in bags for passengers. I sold tickets, and rebooked flights. I filed claims for lost or damaged bags. I also stocked supplies.
Teachers Aid The cHILD gARDEN @ sOUTH mEADOWS
11/04-06/12
I helped teach students, prepped work for the lead teacher. I spoke with parents as needed, and gave breaks to other employees as needed.

	Education
	John f.Kennedy High School, Denver, co
Diploma
I took typing, accounting and basic courses. My grade point average was 2.5.

	Communication
	I am a team player. I help other employees if they need it. If I have nothing to do I will find other things to do to keep busy. 

	Leadership
	In High School I was a President of a club that I was in. I was also a President of a parents group of the pre-school that my daughter was in.

	References
	Julie Moss, 
former co-worker
Airport Terminal services
775-379-2115
Mary smith
Former co-worker
The Child Garden
775-826-8951
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