Christopher Bolt
1811 Westgate Ln • Hannibal MO 63401
christopherbolt@gmail.com•573.590.1477


Employment History
Poage Chevrolet Buick		Hannibal, MO				7/10-Present
Sales Consultant					        2011 Mark of Excellence Award
Increased sales by utilizing needs analysis, follow up communication, and improved customer relations with advanced product knowledge. 

Shottenkirk Kia of Quincy		Quincy, IL				10/09-05/10
Sales Consultant
Acquired knowledge in selling techniques used in the automotive industry including but not limited to repeat and referral business, building rapport, closing methods, overcoming objections, and price negotiation. 

FinishLine				Springfield, IL				07/09-10/09
Manager in Training	
Discovered new methods to drive sales in a mall storefront.  Processed training reports, orders from online shoppers, sales analysis reports.  Reported to district and regional managers to organize new ways to increase sales and profitability.    

Menard, Inc.				Pekin, IL				05/08-07/09
Assistant Department Manager				
Facilitated the oversight of a multi-million dollar gross revenues department by supervision of sales force, resolution of guest's issues, communication with the buying and merchandising staff, communication with vendors. 

Subway				Riverton, IL				05/07-05/08	
Store Manager
Oversee all operations involved in running a food service establishment including but not limited to delivering great customer service, scheduling, inventory management, ordering goods, recruitment and discharge of staff, compiling weekly reports including revenues, cash deposits, operating expenses and payroll.


Education

University of Illinois at Springfield						05/2008
B.B.A. Business Administration
