
 . Sharon G. Morris

720 495-7418
morrisshar44@aol.com

OBJECTIVE

To obtain a responsible and challenging position in the telecommunications/retail sales field where my education and work experience will have valuable application. 
Skills:

Excellent Customer Service                                            

Data Entry                                                                        
Phones                                                                              
Inventory Control              

Processed Insurance Claims                                             
Operated Cash Register

Trouble Shoot Insurance Problems                                  
Maintained Files

CURRENT WORK HISTORY

Ross Dept Store                                                                                     3/2014 - presently               
Associate

Fitting room

Cash register

Refunds/exchanges

Organizing /straightening

Sizing

Customer Service

Answering phones
Certified Pharmacy Technician                                                          2005-2011
King Soopers Pharmacy

· Greeted customers and provided prompt, courteous, and excellent customer service. 
· Data entry, answer phones, process refill requests by patient, calling DR's offices for prior authorizations and refills.

· Filled prescriptions and waited on customers picking up prescriptions, operated cash register and completed all transactions, included filing information.

· Processed insurance claims and helped to trouble shoot insurance problems.

· Assisted pharmacists in pulling medications from shelves and matched NDC numbers correctly. 
· Prepared medications such as amoxicillin. 
· Helped customers locate OTC items frequently. 
PREVIOUS WORK HISTORY

 AT&T                                                                         Up to 2003
Senior Operations Clerk   Denver  

· Worked extensively in telecommunications field for over twenty four years.
· Answered calls and assisted internal customers with questions for different systems within AT&T. 
· Responsible for incoming requests: via fax, email and of course phone. 
· Creating and deleting log-ins and passwords for numerous systems.

·  Responsible for trouble shooting and assisting with various problems in time reporting, creating documents and assisting users.

Senior Operations Clerk AT&T Repair
· Assisted customers with trouble in dialing domestic and international calls.
·  Worked with internal customers and local phone companies in troubleshooting.
· Performed test calls on trunks and circuits; isolated the problem and reported

back to the customer what actions needed to be taken to resolve the issue.
Senior Operations Clerk AT&T Cable Hazard Center

· Received requests for locating cable problems within the entire united states from 

contractors or digging teams on a routine or emergency basis
· Screened tickets on a computer map or paper map to determine if AT&T cable would be involved.

·  Dispatch a technician to locate, mark and protect. 
· Interfaced with technicians, managers. 
Telephone Operator (OSPS, TSPS, and Directory Assistance)

· Assisted customers in making person-to-person calls, collect and 3rd number billing.    
· Assisted customers with rates, placing domestic and international calls, trouble shooting and dialing instructions

· Located numbers/addresses, state and local government.  
· Promoted AT&T services when customers were unhappy with their present service; this resulted in retaining business and saving money for the company
Education 
CERTIFIED PHARMACY TECHNICIAN PTCB (national)  

FRONT RANGE COMMUNITY COLLEGE Westminster CO 2004 Pharmacy Technician

LARAMIE COUNTY COMMUNITY COLLEGE Cheyenne, WY 

GED CERTIFICATE 

