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Alexia dunkin
	SUmmary of qualifications

	
	
Versatile and experienced strategic sales and marketing professional with a proven track record of delivering on customer and business needs. Comprehensive skill set in various proficiencies and expansive knowledge of sales, customer service and business development. Experience includes marketing and messaging strategy development. Stong analytical and planning skills, effective communicator, and proven strength in meeting sales quotas and deadlines. Motivated team player with a high attention to detail and exceptional organizational and presentation skills. 



	Professional experience

	
	
August 2007  - Present	Target Optical (Luxottica Retail)	Broomfield, CO
Optical Team Lead/Store Manager
Developed and implemented new and effective processes to improve overall customer satisfaction. Ensure all operating policies and procedures are followed at the highest level to include merchandising and store presentation, timely and accurate implementation of approved marketing programs and promotions, the accurate completion of sales transactions, and utilization of all sales strategies and resources.
Team Captain for sunglass sales. Provided input on a weekly basis to the Regional Manager in regards to product positioning and sales. 
Maintained confidential customer information including customer prescriptions, work orders, vision insurance information, and payments. Processed insurance claims for many different insurance companies.
Led cross-functional core teams, concentrated on team alignment as needed.
Increased sales through exceptional customer service and personal add on selling. Continues to exceed annual company sales quota (117%) and personal sales qouta (141%). 
Managed to an individual store budget based on stores bottom line sales.
Proactively recruit, hire, train, develop, motivate and retain brand right Optical Associates. Provide Associates with feedback to hold accountable for their goals and job responsibilities. Responsible for weekly employee scheduling and coordination. 
Coordinated many local OneSight vision van clinics and volunteered helping those in need by providing eye exams and glasses. Traveled nationally and internationally.

Spring – Summer 2007	Tandberg Data	Boulder, CO
Intern, Contract Administrator
Responsible for contract management and administration in accordance with company policies, legal requirements, and customer specifications.
Managed and archived various company patents.

	Education

	
	University of Northern Colorado                                                                     Greeley, CO                                                          
BA, History with emphasis in Research and a Minor in Political Science
Clinical Research Training Online, Inc.
Monitoring Clinical Studies Certification Completed -September, 2013 




