Matthew A. Martinez
281 S. Jasper Circle 10-305 
Aurora, CO  80011
720-495-7414

Objective
[bookmark: _GoBack]Obtain a position that will enable me to leverage my success and experience in customer service to assist consumers--ideally with a reputable and team-oriented organization seeking to distinguish itself in the marketplace.
    
Work History
February 2009 -
Present			Full-Time Sales Consultant
  			Best Buy #1134 – Aurora, CO  
 			
 			Promoted to Full-Time Sales Consultant, I was given responsibility to 
 			work in and eventually, oversee, multiple departments on the sales floor, 
 			including Home Theater, Computers, Appliances, Gaming and front-end 
 			Customer Service and navigation.  Ultimately, I earned responsibility as 
 			the department team leader and primary consultant for the other
 			areas—where I lead a staff of as many as eight sales consultants, have
 			primary responsibility for meeting monthly, quarterly and annual revenue 
 			targets and have to routinely pass tests on product functionality in order to 
 			provide technical assistance to my fellow consultants storewide.  

 			In this role, I’m also tasked with ensuring exceptional customer service with 
 			a diverse array of clientele—all of whom have different needs and budgets as 
 			consumers.  As a result of my experience, I am often called to resolve 
 			customer concerns or complaints.

 			Over the past five years, I’ve earned district-wide recognition for 
 			providing outstanding customer service and helping the popular retail chain
 			meet and exceed its revenue targets. 

August 2007 -
February 2009 		Home Theater Sales Associate
 			Best Buy #1134 – Aurora, CO  
 			
 			Served as an entry-level staffer in the home theater department, where I was 
to train and become proficient in home essential needs.  In this role, I sold  home  theater systems and other high-end electronics to thousands of consumers annually--including such as high definition televisions, stereos, DVD players and other accessories.
					
October 2006-
August 2007		Fine Jewelry Sales Associate
 			JC Penney – Southlands Town Center, Aurora, CO   
 			
 			Serve as a sales associate in a busy store.  I guided shoppers through the
                          purchase process--assisting and educating them as they considered
             the cut, clarity, karat weight and price of more than 1,100 pieces of 
 	jewelry. As an associate, I was also responsible for revenue generation and    
             meeting strategic company goals within the sales month.  
Throughout each shift, I also sought to solve customer inquiries in a professional and timely manner, and in consultation with store management.  


	
August 2005- 		Associate (In-stock & Receiving)
July 2006		WalMart Supercenter, I-70 and Tower Road 
Full-Time 

Worked in receiving and inventory--collating items and distributing them onto sales floor; stocked and often coordinated the placement of products into receiving multiple areas.  I also served as customer service support/sales associate. 

June 2005-		Administrative Support Specialist
August 2005 		Clínica Tepeyac, Denver, CO  
			Part-Time

Provided administrative support and maintenance for busy, nonprofit health clinic located in northwest Denver.  Helped build a memorial garden; made visual improvements that made clients feel more comfortable and welcomed; and coordinated administrative tasks, such as data entry, filing and research that lend essential support to a busy staff of six health care specialists. 

June 2003 – 		Administrative Support
August 2004		Jeff Martinez – Public Relations Consultant
			Part-Time

Performed numerous administrative tasks for public relations consultant, including the distribution of news releases to media outlets; direct mailings to potential clients; and the maintenance of media clippings.

Accomplishments
December 2013		Highest Rating, Customer Service, Best Buy #1134
 			Earned highest quarterly rating for customer service, as determined by
 			Best Buy consumers.

July 2008		Highest Annual Sales Revenue, Best Buy District 88
 			I was given the award for highest annual revenue in the district, which 
 			includes 30 stores across the state of Colorado.
 			
November 2006		Top Performer, Rocky Mountain Region – 
I was named one of JC Penney’s Highest Commissioned Sales Associates
	for the month of November. 

December 2006 	Top Performer, Rocky Mountain Region – 
I was named one of JC Penney’s Highest Commissioned Sales Associates
 			for the month of December.

January 2007		JC Penney Customer Service Award 
			I was presented with an award for going above and beyond for a customer.  

Skills	
Well-versed in all Microsoft Office-based programs, including Microsoft Word, PowerPoint, Excel, Outlook and Publisher; Familiar with most retail POS Cash transaction systems; Experienced working with cash registers; Know basics of 12-key touchpad; and more.  

Education		
			Associate of Arts Candidate 
			Community College of Aurora
Aurora, CO

Pursuing an associate of arts degree at local community college.  Completed first year of study at Aims Community College in Greeley, Colorado.  

			Diploma
			William C. Hinkley High School
			Aurora, CO





















































References	
Abigail Fonseca		650-776-4893
Former Manager
Best Buy

Sean Candelaria		720-891-7237
Best Buy 

			Jeff Martinez			720-839-1874
			President, Brothers Redevelopment
 			Former Owner, JM Communications				
