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Robin L. Jernigan
303-771-8784 * robinj82981@gmail.com

Education 

· B.A. in Psychology, (Cum Laude),  Columbia, MO – Columbia College
· Paralegal Certification, New York, NY
           -- Paralegal Institute
· Licensed Professional Counselor (On Hold)
-- Liberty University 

QUALIFICATIONS
· Superb one on one customer interaction via face to face, telephone, email, and or fax
· Fantastic implementation of Compassionate Communication techniques
· Outstanding ability to resolve situations to customers satisfaction in one interactive session
· Exemplary ability for multitask and navigate through multiple open screens during calls
PROFESSIONAL EXPERIENCE
· Customer Service
· Call Center Supervisor
· Retail Assistant Manager
· Retail Associate
· Paralegal
· Cashier
· Help Desk
MILITARY SERVICE 

· United States Navy, Quartermaster 3rd Class, Honorable Discharge

· United States Army Reserve, Basic enlisted soldier, Honorable Discharge 
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MOST RECENT EXPERINCE 

Ledgent Technology & Engineering

5/2014 – 1 day contract

Migration Technician

· Install Outlook 365 onto existing computers
· Migrate over PST files, calendar, and contacts to Outlook 365
Sullivan and Cogliano, Whitman, MA

6/2013 – 10 day contract

Post Deployment Support Technician

· Desktop support assisting end users with Win7 operation questions
· Desktop support assisting end users with Windows Office Suite 2010 
· Map network printers and drives
· Collect old computers to wipe hard drives
TekSystems, Englewood, CO

11/2012 –4 day contract
IT Support Technician
· First point of contact with team lead
· Break down and removal of old computers and peripherals
· Replace old computers and peripherals with new ones running Win 7
Pomeroy, Hebron KY




07/2112 – 4 day contract

Lead Migration Technician 

· First point of contact with onsite customer
· Replace old computers and peripherals with new ones running Win 7
· Image new computers
· Second day follow up to ensure that all computers are working accordingly
Smart Source, Chicago IL



05/2012 – 3 day contract

Lead Migration Technician
· First point of contact with onsite customer
· Replace old computers and peripherals with new ones running Win 7
· Image new computers
· Second day follow up to ensure that all computers are working accordingly
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MOST RECENT EXPERINCE (Continued)
Volt Staffing,  Denver, CO



01/2012 – 2 day contract

IT Support Technician

· Moving and setting up 80 – 100 computers with dual monitors from customers old location the their new location
Qautro, Horshman, PA



01/2012 – 4 day contract

Lead IT Support Technician
· First point of contact with onsite customer
· Assist with remote installation of 29 PCs by communicating with remote techs at the Philadelphia location
· Provide Teamviewer Partner ID and Password to remote technician
· Boxed up and returned old PC’s to Philadelphia
2008 – 2012

· Taking care of family full time
· Attending online course to obtain Comp TIA A+, Net+, and Security +
Hopkins, Tschetter, Sulzer, P.C., Aurora, CO      
10/2007 – 7/2008

Client Situation Manager

· Answer client inquiries about the basic eviction process as it applied to their individual cases
· Collected necessary support documentation and evidence for evaluation by attorneys

· Guided new clients through the intake process

Law Firm of Douglas S. Joffe, Denver, CO
11/2006 – 8/2007

Paralegal

· Screened potential social security clients for Social Security Disability and Domestic Relations legal matters
· Answered client inquires pertaining to the disposition of their case
· Analyze transcripts and Minute Orders to compile case histories, and assemble  trial notebooks for Post Conviction Relief  35 (c) hearings
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White and Steele, P.C., Denver, CO 

5/2006 – 8/2006 

Paralegal

· Responsible for research and assembly of non-witness, and expert witness deposition binders

· 100% on time completion of all deposition binders
· Miscellaneous tasks assigned by lead paralegal 
