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Career Overview
Financial adviser with over 6 years experience leading the financial functions in the areas ofaccounts receivables along with performing various accounting functions which may includeforecasting, and reconciliation. Recognized for ability to identify continuous change actionsto reduce loss control, enhance quality, and increase margins. Provisioned with financialvariables with responsibilities in financial reporting, planning, forecasting, informationsystems, accounts payable, fixed assets. Enjoy driving new improvements. Key strengthsinclude: Process Improvement Leadership Financial and Operations Management SkilledTrainer Working knowledge of FDCPA Professional Demeanor Career Philosophy In today'scompetitive world, the best way to ensure organizational success is to delight the customer.Today's customers and tomorrow's, want responsiveness. Low cost and high quality. If acompany does not meet or exceed the customers needs, their competition will. Trust is thekey. The work environment must be such that people work without fear, within a culturethat encourages pride in both personal and organizational accomplishments. LeadershipCoached team members, as appropriate, to develop skills and confidence in their ability toexamine work processes, create solutions, and measure improvements. Participated inmanagement team processes and meetings. Recognized for ability to meet daily goals andexceeding responsibilities. Communicated with managers and coordinated the financialreporting of Citigroup's financial portfolios. Facilitated numerous learning programs on newreporting systems. Decentralized accounts to facilitate transition from preventing losscontrol. Identified disputes as a key strategy to drive process improvements for the company.Operations Management Developed financial advisement that reduced delinquency from120-30 days. Directed clients with options regarding their loans. Negotiated paymentcontracts' to cease possible repossession. Developed strategies in maintaining portfolio duties.
Core Strengths
Process Improvement	Financial and Operations Management (
 
)[image: ]Leadership	Active listening skills (
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)[image: ]Skilled Trainer	Sharp problem solver (
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)[image: ]Professional Demeanor	Energetic work attitude
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)[image: ]Accomplishments
 (
 
)[image: ]Customer Assistance
Worked with company systems such as Live Support and diligently completed all (
 
)[image: ]assigned tasks, working overtime as needed.
Customer Service
Researched, calmed and rapidly resolved client conflicts to prevent loss of key (
 
)[image: ]accounts.Coached team members, as appropriate, to develop skills and confidence in their (
 
)[image: ]ability to examine work processes, create solutions, and measure improvements.Participated in management team processes and meetings. (
 
)[image: ]Recognized for ability to meet daily goals and exceeding responsibilities. (
 
)[image: ]Facilitated numerous learning programs on new reporting systems. (
 
)[image: ]Decentralized accounts to facilitate transition from preventing loss control. (
 
)[image: ]Identified disputes as a key strategy to drive process improvements for the company.

 (
 
)[image: ]Work Experience
Account Manager	Sep 2006 to Sep 2009

CitiFinancial Auto - Englewood, CO
Maintaining client's loans and making acceptable payment arrangements that, were (
 
)[image: ]suitable for their loan, by help bring the clients current on their existing loan.Maintaining my portfolio, with duties to meeting the qualifications, to meet daily (
 
)[image: ]goals and needs for the clients and the corporation.Trained new representatives to be successful and grow within CitiFinancial Auto by (
 
)[image: ]maintaining their portfolios and adapting to corporate regulations.Assisted with repossessions, skip tracing abilities, and strategies negotiations with (
 
)[image: ]clients and agents.
Financial Specialist	Oct 2005 to May 2006Centrix Financial Centennial CO 80112
Maintaining loans, verifying assets, and inquiring making recommendations on (
 
)[image: ]customer's auto loans.Assist with inbound calls with clients, in regard to their loans, and making proper (
 
)[image: ]payment arrangements'.Performance goals were tied to percentage of delinquent accounts in three to (
 
)[image: ]twenty-nine days past due loans.Duties were data entry, negotiations, and meeting and exceeding monthly goals. (
 
)[image: ]Learned and sustained experience in dialer pools and maintaining portfolios.
 (
 
)[image: ]Collection Specialist	Mar 2003 to Oct 2005Collection Company of America - Englewood, CO
Verifying consumer assets. (
 
)[image: ]Resolving client's problems, educating them about the status of their credit, and (
 
)[image: ]disputing procedures with any issue they may have had on their loan.Maintaining and successfully meeting my goals and job performance. (
 
)[image: ]Additional duties include data entry, setting up payment arrangements, credit report (
 
)[image: ]reading, and skip searching for information while achieving and surpassing monthlyquotas and daily goals.
Educational Background
Associates in Business Management, General Studies/Business Management	2001Community College of Aurora - Aurora, CO
General Studies and Business Management	1999and Community College of Denver - Denver, CO
Diploma	1998Gateway High School Community College of Aurora - Aurora, CO
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