
DANIEL pALM

720.362.9832 ( JUBAL421@NETZERO.COM (Denver, Colorado
Professional profile
· Extensive experience in retail and office support
· Experienced computer operator and certified computer technician
· Imaginative and resolute problem solver

· Committed to superior customer service 

Professional skills & abilities
OFFICE

· Compiled and distributed daily funeral schedules for multiple locations to successfully meet daily deadlines
· Coordinated resources and personnel to meet the requirements of all location schedules
· Monitored switchboard and directed calls to the appropriate locations
· Designed and maintained monthly newsletter using Microsoft Publisher and Word
· Proficient in the use of Microsoft Office Suite
RETAIL / CUSTOMER SERVICE
· Set up and directed funerals making sure that the details of the arrangement were carried out to the families’ satisfaction
· Provided transportation via limousine to and from funeral and graveside locations, helping passengers to enter and exit vehicle and empathetically interacting with them
· Coordinated all aspects of specialty department in a retail music store, including purchase and sale of karaoke machines, discs and related merchandise, providing services to customers by performing key changes, writing special orders, and offering professional advice regarding music selection
· Performed music on piano, organ and trumpet, as well as vocally, for funerals according to families’ requests including researching and finding obscure selections
LEADERSHIP / COMMUNICATION

· Built and directed graded choir program and led worship services
· Coordinated and participated in the training of volunteer workers
Employment
	· Self Employed

  Arvada, CO


Freelance Musician
	· Rockley Music Center 

       Lakewood, CO


Department Manager

	· Olinger Mortuaries
  Denver, CO


Scheduling Coordinator


Funeral Director


Limousine Driver
	· Arvada Central Baptist Church

Arvada, CO


Minister of Music and Education


Education
· 1976-1980 - Rockmont College - Lakewood, CO – B.A. in Music Performance, (Cum Laude)            
· 1983-1986 - Southwestern Baptist Seminary – M.A. in Religious Education
References provided upon request.

