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Skills Summary
I am a skilled professional with extensive experience in both technical areas and business operations.  My skills include analytical expertise, strategic sourcing, category management, purchasing, marketing and project management.  I am adept at performing chemical, statistical and business analyses.  I am a proven successful negotiator working with a variety of suppliers, developing contracts, and managing key relationships.  With both Marketing and Sales experience in developing sales programs and promotions for the sales force, I have created communications for both print media and web site advertising, and led new product launches.  I am a past member of Toastmaster’s International and have excellent communication, presentation and public speaking skills.

Professional Experience
Amway Corporation







1998 to Present

Indirect Procurement Sourcing Manager 




2009 to Present
· Source new suppliers for  Advertising, PR,  Market Research, and Physical Presence Brand Building
· Investigate feasibility of Sponsorship Opportunities

· Develop Request for Proposals 
· Implement  Strategic Sourcing Programs

· Strategize, draft, review and approve supply contracts to support strategic corporate initiatives. 
· Successful experience negotiating large contracts exceeding $1,000,000/year.

· On board and train new suppliers

· Manage Amway North American Marketing Indirect category spend of over $60 million for 2013/14 fiscal year
Accomplishments: 
· Realized  over 2.5 million in cost savings 2013/14 fiscal year
· Successful Sponsorship contracts with Kurt Warner, Miss America, and Detroit Red Wings

· “Positive Sprouts,” and “Community Garden Builds” with Boys and Girls Club of America

· Marketing Activities in New York City – Mobile Brand Experience 
Sales and Marketing Brand Manager 





1998 – 2009 

· Composed and conducted sales presentations to distributors and Amway Leaders 
· Created and facilitated launch of new products

· Analyzed and responded to monthly sales data

· Trained corporate teams on features and benefits of new products

· Designed communication programs for both print media and web site

· Team leader for product launches

· Designed and implemented sales promotions

Accomplishments: 
· Successful limited-life promotion with resulting sales exceeding forecast by 290%, and revenue of $1,750,000 
· New product launch performed at 254% of forecast and achieved 75% of total six month sales forecast in the first three months
Buyer/Purchasing Agent






1994 – 1998

· Negotiated with Account Executives to ensure customer satisfaction

· Fostered and maintained supplier relationships

· Solved problems and served as a liaison between the supply base and the corporation

· Qualified new suppliers 

· Developed cost savings initiatives 

Accomplishments:

· Improved commodity on-time delivery from 80% on time shipments to 98%

· Negotiated contracts that netted over $575,000 in cost savings 

· Received PRA (Personal Recognition Award) for successful start up of Contract Packaging program

Quality Assurance and R&D Specialist




1989 - 1995

· Chemical analyses using HPLC, IR, and GC instrumentation

· GMP audits of FDA regulated manufacturing facility

· Finished product quality audits

· Statistical process control studies

Accomplishments:

· Achieved Quality Sciences Certification emphasis on statistical analysis

· Developed GMP modules for audit of manufacturing facilities and received a PRA (Personal Recognition Award) for the program

Education

Grand Valley State University – B.S. Major: Biology Health Sciences; Minor:  Statistics and Chemistry
Ferris State University – Quality Sciences Certificate 
Computer Skills

Excel, Access, Power Point,  and adept at all Social Media platforms. 
Corporate Sponsored Training

· Franklin Covey “Time Management” and “Speed of Trust”
· Supplier Evaluation Training 

· Economic Analysis Training

· Risk Management Training 

· CFQ – Customer Focused Quality

· Karrass Negotiation Seminar

· Purchasing and The Law

Professional Associations

· National Association of Purchasing Managers (NAPM)
· Project Management Institute (PMI)


