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Summary
An individual who is highly energetic, outgoing and detail-oriented. Handles multiple responsibilities 
 (
 
)[image: ]simultaneously while providing exceptional customer service. 
 (
 
)[image: ]Always ready to learn something to better himself in the workplace and to get along better with fellow 
employees.
 (
 
)[image: ]Is very flexible with hours and driven to succeed.

Highlights
Accurate with cash handling	Dependable and always on time
 (
 
)[image: ]Very detail-oriented	Excellent with customers
 (
 
)[image: ] (
 
)[image: ]Organized and very neat with the workplace	Flexible Schedule
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)[image: ] (
 
)[image: ]Experience
 (
 
)[image: ]Night Shift Baker/Storefront
07/2013 to 08/2014
Tim Hortons
Springville, NY
 (
 
)[image: ]Processed all sales transactions accurately and in a timely fashion. 
 (
 
)[image: ]Built and maintained effective relationships with peers and upper management. 
 (
 
)[image: ]Held each team member accountable for achieving brand and performance goals. Replenished floor items to guarantee 
size availability and promote customer satisfaction.
 (
 
)[image: ]Built customer confidence by actively listening to their concerns and giving appropriate feedback. 
 (
 
)[image: ]Kept the showroom clean and maintained neat, orderly product displays. 
Busboy
02/2009 to 08/2012
Apple Dumpling Restaurant 
Springville, NY
[bookmark: _GoBack]Handled deliveries and stocked up on said products.
 (
 
)[image: ]Made sure dishes were washed daily
· Always thoroughly cleaned workplace at the end of shifts
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)[image: ]Education
Associate of Arts: General Studies
2012
	Erie Community College-South
Orchard Park, NY, United States
 (
 
)[image: ]Emphasis in English, Writing and Social Studies/Government classes.
 (
 
)[image: ]Graduated with a 3.42 GPA
Attained the Deans List in 2 out of 4 semesters
 (
 
)[image: ]High School Diploma: Regents Studies
2010
Springville Griffith Institute
Springville, NY, United States
Recipient of 2 Scholarships.
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