Josh Cox
10 Wimbledon Green Circle Apt 1021, Little Rock Arkansas 72210
Cell: 501-908-2399 Email: spencermelrose@hotmail.com
EXPERIENCE:

Customer Service Representative April 2015 - Current
Client First Staffing
· Assisting internal and external customers via telephone/email systems
· Mass mail outs
· Data Entry
· Filing

Customer Service Representative January 2015 – April 2015
Swift Staffing Agency
· Assisting internal and external customers via telephone/email systems
· Updated three different systems for various clients


Collector/ Customer Service Representative July 2013 – December 2014
Ally Financial
· Contacted customers to assist with payments to bring their accounts current
· Researched accounts 
· Documentation
· Filing
· Collecting data for research reports for team meetings


Collector / Customer Service Representative June 2012 – July 2013
Check Alert
· Office Notary
· Auditing and entering data
· Customer Service
· Collecting funds to prevent checks from going to Prosecuting Attorney’s office
· Filing


Customer Service Representative, September 2008 – June 2012
Manpower – Employment agency
· Verizon/Alltel: 
· Customer Service Representative, adjusting misapplied payments, researching payment history, incoming call log, data entry. 
· ABC Financial
· Customer Service Representative, adjusting misapplied payments, researching payment history, incoming call log, data entry


EDUCATION COMPUTER SKILLS
Microsoft Word		           Proficient
Microsoft Excel		           Proficient
Microsoft Outlook	           Proficient
Lexis Nexis		           Proficient
Fast Data		           Proficient
Accurint		           Proficient


Victory Christian School, Camden, Arkansas

· Class of 1999

