Daniel Tineo

185 Audubon Avenue # 45 • New York, NY 10033

Home: (212) 543-3121 • Cell: (917) 664-7510
Email: Dtineo174@yahoo.com

Objective:

To obtain a position where I can utilize my education and experience in a well-established organization with a stable environment that will lead to a lasting relationship in the field.
 

Education: 

John Jay College of Criminal Justice, CUNY, New York, N.Y.



B.S., Criminal Justice, June 2011
Summary:

Over seven years of successful experience in all phases of retail and stockroom operations, including customer service, management of distribution, shipping, receiving, and inventory.  Motivated, results-oriented, and highly efficient with the ability to analyze situations effectively.  Proven leader with excellent interpersonal and communication skills.  Ability to work autonomously and adapt to various situations with exceptional decision making skills.
Experience:    
1/14-12/14
Metro North Railroad, New York, NY



Conductor Trainee
· Making clear announcements and answering customer questions in a helpful and friendly manner.
· Computing fares, selling tickets, making change and preparing and submitting cash reports accurately and on time.
· Enforcing train safety rules and working safely while operating doors at station stops as well as assisting customers on and off trains.
· Assist with yard switching duties and assisting in making up trains in all weather conditions.
10/09-1/14
Top of the Rock Observation Deck, New York, NY
Inventory Control Supervisor
· Provide exceptional customer service by greeting and assisting customers, and responding to customer inquiries and/or complaints.
· Responsible for the management of the day-to-day operations for a top ranked tourist attraction.
· Responsible for receiving and documenting all shipments, processing purchase orders and daily receipts, as well as, out sourcing and following up with vendors.
· Assist inventory manager with quarterly inventory.

· Interpreted and administered company policies.

· Enforced safety and health regulations, along with security rules.

· Responsible for hiring, training, motivating, and delegating duties of personnel, as well as, overseeing projects.

· Supervised and coordinated the responsibilities of others within the organization, including preparing weekly rosters and leading staff evaluations.

· Monitor sales activities to ensure that customers receive satisfactory service and quality goods.

02/08-10/09
Top of the Rock Observation Deck, New York, NY
Support Associate
· Receive, store, and issue materials, equipment, and other items from stockroom.
· Mark stock items using identification tags, electric pricing tools, or other labeling equipment.
· Keep records and compile stock reports.
· Responsible for monthly maintenance of fire extinguishers throughout the attraction.
Special Skills:


Bilingual (English/Spanish), proficient in MS Word, Excel, Power Point, Office, Windows and RMS (Retail Management System). Excellent written, oral, and interpersonal communication skills with fluency in English and Spanish. C.P.R. Certified.

