THERESA R. SENA             
5485 Bryant St
Denver, Co 80221
505.488.1184 (Mobile)
angel1frances2@gmail.com
 
Summary
Solution-driven customer service professional with 5+years of experience in leadership roles with the goal of aiding customers in finding the perfect products and services. Specialties include de-escalating conflicts and engaging difficult customers with the aim of creating return clients.
 
Skills /Proficiencies
Intermediate computer operation      Cash register (Point-of-Sale)      Filing
Customer service techniques        Inventory control        Cash reconciliation
Multiple telephone line system      Conflict resolution     Management Training
Retail Processing Training
 
Professional Highlights & Positions Held
v      Managed inventory around the state of Arizona and traveled to 2-3 stores weekly and 6-7 monthly
v      Asked to join management trainee program at Dollar Tree and Dollar General
v      Scheduled 8 employees for shift coverage at Dollar General
v      Reconciled cash registers at the end of shifts and handled upwards of $3,000 in cash, credit cards, and check transactions
v      Performed bank deposits daily
v      Checked financial and credit information of customers on a daily basis and made decisions on lending money based on this information
v        Provided back up to employees dealing with difficult customers weekly and was able to retain all of these client
v        Typing ,filing paper work , doing payroll for the employee’s, answering the telephones , set appointments for customers, make orders for the jobs that the painters need to have done  v        Process the clothes from intake trading and would tag, price, and put out the clothes all in that order to control the flow of the clothes that would come in 
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Secretary, Authentic Painting                                      3/2015-Present
Processor, Other Mothers                                          7/2013-12-2012
Management Trainee, Dollar Tree                             7/2010-8/2011
Cashier, Circle K                                                            10/2009-6/2010
Loan Officer, Payday Loans of America                    7/2007-7/2008
Management Trainee, Dollar General                      11/2006-7/2007
 
Education/Training
Catholic Charities                                                               8/2014-05/2015
Albuquerque, NM 
General Studies, La Escuelita                                          11/2011-1/2012
Bernalillo, NM
General Studies, Bernalillo High School                          8/2001-10/2003
Bernalillo, NM
 

