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Employment Experience:												

Quality Assurance/Machine Operator						     Aug 2013 – Feb 2015
Gentex Corporation, Zeeland, MI
· Employed universal customer specifications to ensure 100% quality throughout the production process.
· Implemented time management skills to enable the highest throughput in our department on a per shift basis.
· Solved complex problems allowing critical decisions to be made at a moment’s notice.
· Prioritized product to be built, based on customer demand, to guarantee schedules reaching upwards of 20,000 parts per week were completed on time.
· Reduced cost by minimizing waste; utilized data collection system to track deficits of raw materials.
· Logged daily intranet technical reports and recorded downtime to share critical information with peers.
· Provided guidance and managed team of 4-8 members to meet production goals set by support staff.
Special Projects
· Leadership Launchpad; class designed to train support staff to become leaders and develop teamwork skills.
Positions Held
· Production Team Member
· Machine Operator/Quality Assurance

Inventory Handler/Customer Support						     May 2013 – July 2013
Country Side Green House, Allendale, MI
· Installed pottery tradeshow that generated $4 million in sales.
· Served hundreds of customer’s needs daily ensuring quality assistance and satisfaction.

ERP Inventory Tech Support (Internship)				 	     Aug 2012 – Nov 2012
Light Corporation, Grand Haven, MI
· Updated ERP system to allow smooth operational flow within the corporation.
· Cycle-counted inventory to determine accurate counts within the warehouse; physically and on the network.

Student worker/manager							     Sept 2009 – May 2011
Fuel (Campus Dining), Allendale, MI
· Prepared food daily to keep product fresh and delicious.
· Operated cash register during peak hours, serving hundreds of customers each shift.
· Created employee schedules and job duties allowing flexibility for employees and the business.
· Expressed utmost respect and assisted customers to promote lasting relationships.

Skills:															

· Communication | Ability to convey ideas with others in an efficient and effective manner, both written and verbally. 
· Leadership | Exhibit group leadership/teamwork to guarantee proper delegation/completion of required tasks/goals.
· Software Knowledge | Microsoft Office, Windows OS, Mac OS, Plexus, SAP, ADP.

