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	Career Goal
	To be part of an exciting and progressive enterprise that will provide the opportunity for growth and development.

	Skills & Abilities
	Dedicated and creative professional with proven success and expertise in the hospitality industry. Structured and disciplined individual with the ability to inspire people through excellent interpersonal skills. Areas of proficiency include:
· Restaurant ownership
· Operation and event management
· Personnel training, development and  management
· Marketing and advertising
· Excellent communication skills
· Customer orientation (employees, clients, vendors)

	Experience
	Owner.   Monas mexican Restaurant.
2009-2013.  Condado, Puerto Rico.
Complete oversight for the design and production for new locations, menus and recruiting and training new personnel
Executed business plans with budgetary constraints and tight deadlines
Ensured health department, government permits and licenses compliance
Customer service and guest relations
Cost control and purchasing inventory management
Facility safety management
Quality assurance 
Policies and procedures
Continuous marketing strategy and improvement
general manager.  Monas mexican restaurant.
2005-2009.  Hato Rey, Puerto Rico.
Hold full restaurant responsibility as General Manager
Oversee scheduling, hiring, and training operations. 
Supervise management of kitchen, floor operations and staff
General office duties, reservations, sales marketing, banquets, security, and building grounds maintenance
Balance service and costs to ensure profitability and promote guests satisfaction

	Education
	Universidad de Puerto RICO, Rio Piedras.
Bachelor’s degree Phylosophy and Arts
2000.
INSTITUTO DE EDUCACION UNIVERSAL, SAN JUAN.
ASSOCIATE DEGREE IN BUSINESS ADMINISTRATION.
2007.

	Computer Skills
	· POS Aloha and Maître D’
· Microsoft Windows
· Windows Office
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