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TECHNICAL AND INTERPERSONAL SKILLS: 

QA/QC Tools:        JIRA, RobotFramework, Acunote, Asana, TestLink, Bugzilla,                    
                                 Elementool, JMeter
                           Power Point, Excel, Word. 

Languages:             SQL, Java
Database:                My SQL, MS SQL Server
Software:                MS Office Suite, Quickbooks, Authorize.net, Kayako Help Desk,
                                 Relativity, Jenkins
OS:                          Windows XP/Vista/7/8, MAC OS
· Excellent communication and organizational skills.
· Strong Analytical and interpersonal skills and ability to accommodate working styles and perspectives of diverse individuals.
· Highly proactive, able to deal with ambiguity, multitask and self-prioritize work resources.
· Ability to work successfully independently as well as  in a team environment and build effective working relationships inside and outside of the group that involve contact at all levels of management.
· Extremely organized, detail oriented and highly methodical.
· Knowledge of strategic planning.
· Test plan and steps are needed to develop and run software tests Software QA engineer, log defect.
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EXPERIENCE: 


ISoftStone 
Quality Assurance Analyst 12/2012- 10/2014  

· Took an active role in all phases of Testing Life Cycle, including requirements analysis, test plan and test case development, test case execution, issue identification.
· Performed functional, regression, UI, usability, performance, cross-browser (IE, Chrome,
· Firefox, Safari) and OS (Windows 7, MAC OS X) compatibility testing.
· Created and executed SQL Query to extract data from various database tables for testing purpose.
· Participated in walk-through, inspection, review and user group meetings for quality assurance.
· Collaborated with Development Team and End Users to ensure all requirements have been met.
· Participated in planning of testing activities and performed risk based analysis in order to identify impact of requirements.
· Developed test cases, test suites for functional testing of the application including.
· Provided feedback to development team during new feature implementation process.
· Worked closely with business analysts, business subject matter experts and development teams to clarify and resolve testing issues.
· Reported defects, replicated defects and verified them after fixes.

ISoftStone Quality Assurance Training 06/2011- 12/2011

· Trained AT&T Mobility standards QA-101 is an intense training class based on the current AT&T Mobility testing model; the main instructor has worked for AT&T Mobility as senior test lead for 7 years. 
· Experienced in Software Development Life Cycle (SDLC) and U Model (AT&T current testing Model) 
· Waterfall / Agile – Scrum / Spiral 
· Trained in requirements review including Wireframes, peer reviews and Ping Pong Flows
· AT&T Mobility best practice testing methods and Test Case writing
· AT&T Mobility defect logging, design and management. Mercury Quality Center Trained ,Entering Requirements
· Trained in Mapping Requirements to Test Cases in the Test Plan
· Trained in Logging Defects in the Defect folder
· Drafted various correspondences to clients and opposing counsels.
· Took an active role in all phases of Testing Life Cycle, including requirements analysis, test plan and test case development, test case execution, issue identification.
· Created and executed SQL Query to extract data from various database tables for testing purpose.

WEM INC. 
Quality Assurance Analyst 03/2011-06/2011

· Participated in walk-through, inspection, reviewed and user group meetings for quality assurance.
· Collaborated with Development Team and End Users to ensure all requirements have been met.
· Participated in planning of testing activities and performed risk based analysis in order to identify impact of requirements.
· Developed test cases, test suites for functional testing of the application including
· Provided feedback to development team during new feature implementation process.
· Worked closely with business analysts, business subject matter experts and development teams to clarify and resolve testing issues.
· Reported defects, replicated defects and verified them after fixes.

Telecommunication Company Velantro 
Sales Specialist to Manager Assistant 06/2008-12/2010

· Marketed company through local networking events and social media.
· Prioritized and scheduled management level employee time and availability for efficient use of resources.
· Prepared reports, presentations and flow charts.
· Coordinated with team leaders to check the project status and deal with issues regarding project completion.
· Weekly status reports for senior management.
· Conducted client communication sessions to evaluate client needs and ensure timely project delivery. Worked under general supervision.
· Ordered and maintained office supplies.
· Account payable and receivable.
· Organized computer files to maximize the ability to retrieve information swiftly and effectively.
·  Utilized business software programs, including Microsoft Office 2007, QuickBooks, and Quicken.
· E-Commerce marketing management.


