 John W. Lewis 
1689 35th Ave SW * Cambridge, MN 55008
(763) 689-5657 Home * (763) 237-4974 * jwlewis61@icloud.com
------------------------------------------------------------------------------------------------------------------------------------------

Objective
[bookmark: _GoBack]Multi-faceted Transportation Planner with extensive experience in managing, production planning, customer service and sales. With proven leadership skills and decision-making abilities is currently seeking a position that will utilize experience and training. 
	
Qualifications
A resourceful, highly motivated professional with experience encompassing:
	· Shipping schedule creation 
	· Efficiently manage service route

	· Procedure development 
	· Manage training and development of staff

	· Develop and manage yearly budget
	· Excellent communicator

	· Effective customer service
	· Inventory control

	· Safety Manager
	· Compile and analyze data 

	· Highly organized
	· Attention to detail 

	· Advanced computer skills (Micro soft office products, water wizard, Pro Presenter) 
	· Advanced written and oral communication Skills
· Knowledge of plumbing systems




Professional Experience
· Created Ads that are used to recruit employment candidates.
· Interviewed and trained all route department personnel.
· Conducted annual driver backing skills exercises and driving evaluations. 
· Manage Driver’s qualification files per DOT requirements.
· Trained all operations personnel on forklift operations per OSHA requirements.  
· Track employee performance and conduct personnel reviews. 
· Oversee commercial and residential delivery, in-house equipment repairs, residential installation/service, damage claim investigation and resolution of customer complaints. 
· Collaborated in development of FDA certification dealing with quality systems, Hazard Communication and MSDS logs. 
· Analyzed yearly data to assure efficient budget outcomes. 
· Conducts annual Right to Know Training.
· Experience in all aspects of Culligan operations, including DI regeneration plant. 


Certification
	· WQA Water Specialist
	· Commercial Industrial Water Conditioning Equipment  Training

	· MN restricted Master Plumbers License
	· Water condition Installer License

	· TWIC Card
	· DOT Health Card

	· Current CDL Class B License w/Air Breaks
	· Culligan Equipment Training

	· Certified Fork Lift Trainer
	· Toastmaster



 
