Victor Mora

777 Washington Street Denver, CO 80203 (303) 931-9619
vicmora75@gmail.com

OBJECTIVE:

Multi-skilled, self-motivated professional with 5 years combined sales experience-seeking position as a costumer representative  

BANKING QUALIFICATIONS:

· Enjoy working with people of diverse backgrounds, cultures and professional levels.
· Possess strong public relations, communication, bilingual, and computer skills.
· Take pride in maintaining accuracy in all facets of money handling.
· Understand the importance of providing excellent customer service, to maintain customer satisfaction, create trust, and generate return business. 
· Extensive experience in handling and working with customers.

JOB EXPERIENCE:

COMPUSA 
Sales, Cashier 2006-2008

· Provided excellent member services and maintained member satisfaction 
· Employed security measures to ensure funds were not compromised 
· Received and processed cash, checks, and credit card payments 
· Verified identification and rights to utilize facilities, as well as validity of credit cards and checks 
· Computer sales and customer introduction to new technology 

GREYHOUND 
Ticket agent, baggage handler 2008-2010

· Ticket sales and passenger services
· Responsible for guiding customers to their destinations,  baggage handling, and shipping areas
· Informed customers about delays or route changes 
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SKILLS 
· Fast typing 
· Knowledge of Word, Excel and Power Point 
· Bilingual (English-Spanish


EDUCATION:
High School: The New America School, Aurora, 2007 graduate
College: Community College of Denver, courses in English, Math, Writing, and Computer Sciences.  


