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Professional Summary:

· Over 7 plus years of experience in Software Quality Assurance Testing in 90%Manual & 10% Automation. (Just knowledge of automation but willing to learn)
· Good knowledge in Retail, Health Care, Financial insurance and Banking application.
· Experience in testing internet/intranet/client-server/stand alone applications using ASP.NET, Mainframe GUI, VB, XML, HTML, DHTML, Java-bld, J2EE. 
· Experience in Web Base testing with different browsers Safari, Mozilla Firefox, Google Chrome, IE 
· Experienced testing in Dev Environment.

· Conversant with all phases of Software Testing Life Cycle (STLC), Software Development Life Cycle (SDLC) in Req. gathering, Analysis, Design, Development, Implementation and testing.
· Have worked in different SDLC Methodologies like Agile and Waterfall.
· Skilled in creating test traceability matrix, test plan, Use Case, test cases, test procedures, test log, automated test scripts and defect reporting. 
· Expertise in performing UI integration testing, Functional, Regression, Integration, Performance, Security, Back end and front end, Ad-hoc, End to End, (UAT) Acceptance Testing and bug tracking system on both Windows and UNIX environments. 
· Very good at bug-reporting and bug-tracking using the test management tool like Clear Quest , Quality Center 9.2 & 10.00 and Rally.
· Experience in Mobile Testing with WAP, Android, iOS platform, Mobile Simulators & Emulators.
· Worked with Quick Test Professional/ Selenium
· Experience in using the verification points and Data pools for Data Driven Tests in projects with Rational Robot and Test Manager. 
· Executed negative and positive test cases to test application functionality against user requirements. 
· Good team player with excellent written, communication & interpersonal skills.
Technical Knowledge:

Test Tools:                   Quick Test Pro, Selenium, HP Quality Center 9.2&10.00, JIRA, Rally, Test Partner ,SharePoint and Spirateam
Languages:                   Net, VB.Net, JAVA SCRIPT, JSP, XML PL/SQL, & HTML
Databases:                    ORACLE 10g, DB2, MS SQL, SQL Server and MS - Access.
Tracking Tools:           Test Director 8
Utilities:                         Visio, SQL Load, Rational Clear Case, All Fusion.
Operating Systems:    Sun Solaris, Citrix, HP-UX, Windows NT
Miscellaneous:             MS DOS, Word, Excel, and Power Point.
Professional Experience: 


WINDSTREAM, CEDAR RAPIDS, IA 



     

QA Lead 





                                           May 2013 to Currently 
Project Description: Windstream Corp. (Nasdaq: WIN) is a leading provider of advanced network communications, including cloud computing and managed services, to businesses nationwide. The company also offers broadband, phone and digital TV services to consumers primarily in rural areas. Windstream has more than $6 billion in annual revenues and is listed on the S&P 500 index.
· Participated in all phases of the Software Development Life Cycle.
· Created Test Cases using Jira stories and execute the test cases.

· Prepared and Executed testing plans that include all phase of (STLC) e.g. functional, regression, integration and acceptance testing
· Preform testing in different browsers Safari, Mozilla Firefox, Google Chrome, IE. 
· Performed Web base front end testing.
· Worked with web base application.
· Maintaining test cases in  Spirateam  and defects in Jira
· Created the requirement list from the, help of design documents and mocks.

· Tested the application on the Desktop.
·  Performed the System and integration Testing. 
Strong working knowledge of SQL
· Worked under heavy Agile methodology 
ROSENTHAL COLLINS GROUP           





 www.rcgdirect.com
QA Lead 

                             




Nov 2012- April 2013
Project Description: Rosenthal Collins Group (or "RCG" as we are commonly known) is a Futures Commission Merchant (FCM) registered with the Commodity Futures Trading Commission (CFTC) and the National Futures Association (NFA). Originally established in 1923 as Greene and Collins, Rosenthal Collins Group is one of the largest independently owned FCMs Through our branches, Introducing Brokers and correspondents, they offer a wide range of services, such as execution, brokerage, clearing, electronic trading, and foreign exchange and managed futures to clients around the globe.

· Worked on test related documents including Test Plans, Test Cases and Test Scripts. 
· Performed (UAT) acceptance Testing, verification and Regression 
· Involved in Manual testing using RALLY to develop test cases, test scripts, executing the scripts and logging the defects. 
· Involved in writing and executing Selenium scripts.
· Utilized Agile methodologies
· Test the Mobile and web application on ,Desktop, Tablet and (Iphone, Blackberry and Android)
· Developed test plan and modified the test plan when required in later stages of testing.  

· Performed (UAT) acceptance Testing, verification and Regression 
· Written SQL Queries to extract data from various database tables for testing purpose. 

· Tracked Bugs and Reported using Defect Tracking and Maintenance Tool. 

· Worked with developers to resolve the problems reported. 
· Participated in all phases of the Software Life Cycle. 
· Attended daily status/ defects review meetings. 
BLUECROSS BLUESHIELD, CHICAGO, IL



     http://bcbsil.com/index.html
QA Analyst 








June 2012 – Oct 2012
Project Description: Blue Cross and Blue Shield of Illinois, a division of Health Care Service Corporation, a Mutual Legal Reserve Company, an independent licensee of the Blue Cross and Blue Shield Association

Responsibilities:
· Participated in all phases of the Software Life Cycle.

· Worked with the Dev Team in the Agile methodology

· Create test cases and test scripts for the application using Quality Center 10.00
· Developed test related documents including Test Plans, Test Procedures, Test Cases and Test Scripts. 
· Analyzed the Test plan, which detailed the testing scope, strategy, test requirements and necessary resources

· Involved in executing test cases scripts and logging the defects. 

· Responsible for creating folders in the quality center, transfer to (Test Lab) and modified the test plan when required in later stages of testing.  
· Did Mobile Testing using Simulator and the devices.
· Did (SIT) System Testing (UAT) Acceptance Testing, and Regression Testing.
· Log Defects  using Quality Center abd Jira 
· Created Test Data to test different scenario of   the applications. 

· Participated as a key member with the QA Team for Regression testing where day-to-day bugs were monitored 

· Worked with developers for resolution of the problems reported. 

· Attended daily status/ defects review meetings. 

PRIMESOURCE HEALTHCARE, CHICAGO, IL 




http://www.pshcs.com/
Test Manager 







                         Sep2011 to May 2012
Project Description: Prime Source Healthcare is one of America's oldest and largest privately owned providers of on-site mobile healthcare and billing services. They are multi-specialty group which utilized the services of independent medical professionals who are committed to uncompromising care and has pioneered a unique billing company that achieves remarkable efficiency.
· Created Test Cases and execute the test cases.

· Prepared and Executed testing plans that include all phase of (STLC) e.g. functional, regression, integration and acceptance testing

· Performing Manual Testing on different modules of the application. 

· Maintaining test cases and defects in HP Quality Center.
· Executed Test scripts in QTP
· Created the requirement list from the, help of design documents and mocks.

· Work with PM’s to provide screenshots and documentation to prepare for the user demonstration meetings
· Tested the application on the Desktop and on Tablet.

·  Performed the System and integration Testing. 

· Worked independently with End users to define concepts 

· Worked under heavy Agile methodology 
· Attended agile scrum meetings to liaison with project managers and developers to discuss scope, create timelines and work estimates for user stories. 
SIMON PROPERTY GROUP, INDIANAPOLIS, IN    



www.simon.com
Sr.Manual Tester




                                              March_2011 to Aug 2011
Project Description: Simon Property Group, Inc. is an S&P 500 company and the largest real estate company in the U.S. The Company currently owns or has an interest in 392 properties comprising 263 million square feet of gross leas able area in North America, Europe and Asia. Simon Property Group is headquartered in Indianapolis, Indiana and employs more than 5,000 people worldwide.
Responsibilities:

· Write Test Plans and Test Cases based on requirements and documentation. 
· Manual testing processes, according to the test plan as an End user needs.
· Testing in Dev, QA, Staging and Production.

· Did testing in Dev Environment.

· Web Base testing with different browsers Safari, Mozilla Firefox, Google Chrome, IE . 
· Test applications cross-browser and OS’s: XP, Win2003, Vista, Windows 7, IE6, IE7, IE8, MAC, Safari, Chrome, Firefox
· Test the Mobile and web application on ,Desktop, Tablet and (Iphone, Blackberry and Android)
· Test the Web Apps on the simulator and on phones itself.

· Participate in the deployment for Go Live/after hours 
· Test the application on the site (In the mall)
· Performing (UAT) acceptance Testing, Functional Testing and Regression Testing.
· Maintaining test cases and defects in Rally and Jira 
· Working directly with the developers and the project manager.

· Create tasks and estimates to illustrate work effort and track progress to maintain targeted timelines. 

· Verified fields and formatting for all newly created screens. 

· Working in an Agile methodology,
· Attended daily status meeting / defects review meetings/ Project decision  meetings 
WELLS FARGO HOME MORTGAGE, DES MOINES, IA             


           www.wellsfargo.com
QA Analyst 








       Dec2009  to     Oct 2010
Project Description: Wells Fargo is one of the largest Home mortgages and lending services, financial bank in USA, with its head Quarters in western U.S. it has presence spanning all of North America. Wells Fargo has stock market value exceeding $100 billion. Forbes ranked WF as the world's 25th leading company based on a composite of sales, assets, profits and market value. Wells Fargo is in the top 20 among all U.S. companies in profits and market value.  

Responsibilities:
· Developed test related documents including Test Plans, Test Procedures, Test Cases and Test Scripts. 

· Involved in Manual testing using quality center to develop test cases, test scripts, executing the scripts and logging the defects. 

· Utilized test methodologies and automated the functional testing.   

· Participated in all phases of the Software Life Cycle. 

· Developed test plan and modified the test plan when required in later stages of testing.  

· Performed (UAT) acceptance Testing, verification and Regression Testing using QTP.
· Written SQL Queries to extract data from various database tables for testing purpose. 

· Performed feasibility studies and evaluated system requirements. 

· Tracked Bugs and Reported using Defect Tracking and Maintenance Tool. 

· Worked with developers and the testers for resolution of the problems reported. 

· Attended daily status/ defects review meetings. 

ALLIED INSURANCE, MI                                                            


  
QA Analyst   








 Jan2008 – Sep2009
Project Description: Involved in testing of Claim Level Rejection application, which is basically reject Invalid Claims Based on IG Edits, Business Edits and SRM Edits. Involved in testing HIPAA Automation application. 
Responsibilities:
· Involved in project planning, Business analysis, coordination and implementation.

· Create Test Plan and Test Cases from the given requirement document.

· Interacted with Business users and Technical team in providing clear solutions to requirements, extensively used Business objects and crystal reports.

· Performed  Smoke, Integration, functional, Regression, and (UAT) Acceptance testing
· Automate the system with QTP tool 

· Reported software defects in Test Director and interacted with the developers to resolve technical issues. 

· Involved in the team meetings to discuss the issues and problems 

· Prepared test data and helped load test data into the test database environment. 

· Responsible for performing the System and integration Testing. 

· Responsible for writing the Test plan and Test cases for the Claims configuration and testing the functionality of the HIPAA 837 (Professional/Institutional) Transactions. 

· Involved in writing the Test scripts using Manual Test and automated the scripts 
Softpath Systems Pvt Ltd, Islamabad, Pakistan




Designation: Test Engineer





                      May 2001– Apr 2004
This Project is basically developed for trapping a telephone call, which would be, received by a particular employee in or out of our company and capture the data such as telephone number, corresponding extension number, time span (elapsed time) etc. IT takes all these data in terms of string and stores it in database. 
Responsibilities:    

· Worked primarily with JSP, JAVA, JavaScript, PL/SQL,
· Reviewed Business Requirement documents (BRD), Software Requirement specification (SRS)

· Understanding the client requirements and project functionality.

· Understanding the functionality of the activities by referring the manuals.

· Understanding the test strategy.
· Developing test conditions for the defects that are released in a particular build.

· Conduct smoke test on the unit test environment in order to make sure that the defects being released in the build are fixed.

· Involved in the functional and regression testing of the application under test using QuickTest Pro.

· Conduct regression testing around the defects, and Defect Verification Testing and maintaining the defect metrics.

· Responsible for Compatibility testing, Security testing identifying the issues during test and enter into the bug tracking system, and verification of Bug.
Education & Certification:

1. Bachelor of Science/Program -Business Administration (DeVry University-Addison IL 2008)

