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Communications Professional
Motivated communications, intranet and corporate brand professional with a history of success implementing broad range of communication projects for Fortune 500 company environments. Proven ability to accomplish objectives and build relationships across all levels of an organization with a customer-focused mindset. Known as an adaptable continuous learner with ability to solve technical and creative challenges by leveraging past experiences, current research and visionary thinking.
AREAS OF EMPHASIS
	· Corporate Brand Management
	· Intranet Development/Design
	· Intranet Content Migration

	· Project/Vendor Management
	· Social Business Collaboration
	· Video Direction/Production

	· Marketing Communications
	· Enterprise Digital Signage
	· Metrics and Analytics

	· Employee Communications
	· SharePoint CMS
	· Graphic Design/Print Production


EXPERIENCE
Boston Scientific, St. Paul, MN	
Senior Specialist, Global Corporate Communications	2012-2014
Collaborate across organization and execute strategic activities to provide visibility to organizational goals and direction by helping inform and engage over 25,000 employees worldwide.
· Utilize technology and other new media in new and creative ways to increase communication effectiveness
· Provide support to leadership by aligning and delivering communications on objectives and divisional updates
· Enhance and evolve internal communication platforms and channels
· Construct and drive improvement projects for new Sharepoint 2010 global intranet platform
· Manage global digital signage network program within expectations and budgetary guidelines
· Support acquisition, change management and new business integration communication efforts
· Partner with external communication team to leverage messaging, shape employee point-of-view stories and ensure seamless communication plan execution
· Collaborate with international colleagues to leverage business news and share best practices
· Track and analyze metrics to measure business impact and influence strategy

Senior Specialist, Employee Communications	2007-2011
· Provided creative direction, communication support and logistical execution for MN-based employee meetings (6,000 attendees)
· Creative lead for MN community engagement initiatives, campaigns and partnerships
· Key team member of brand architecture and intranet redesign project that unified three business units into new, single division
· Partnered with developers to manage and execute strategic intranet enhancements
· Consultant resource for divisional and functional communication needs
· Managed and produced employee e-communications and e-newsletters
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Communications Associate, Employee Communications	2004-2006
· Launched successful global digital signage program resulting in ability to customize messaging and reach more employees from a centralized location
· Guided creative and brand direction for MN-based business units
· Developed and implemented internal communication workflows and best practices
· Produced print and web design collateral for community outreach programs and sponsorships
Web Designer, Corporate e-marketing	2003-2004
· Managed online corporate brand identity toolkit site and master digital asset library for internal users and agency partners
· Developed and produced creative assets using Adobe Photoshop and Fireworks
· Performed corporate website usability studies
Senior Production Artist, Marketing	2001-2003
Collaborated with key stakeholders throughout the strategic, planning and execution phases to create and produce effective marketing campaign materials to nurture physician interactions and generate sales
ADDITIONAL RELEVANT EXPERIENCE
Express Scripts, Senior Production Artist and HR communications support
Miller Publishing, Desktop Publisher
[bookmark: _GoBack]Freelance Designer - Designed and managed projects across range of clients
EDUCATION
Bachelor of Fine Arts - Graphic Design
University of Wisconsin – Stout
TECHNICAL PROFICIENCY
Adobe Creative Suite – Photoshop, InDesign, Fireworks, Illustrator
MS Office Suite – MS Word, PowerPoint, Excel
Social Media – Facebook, LinkedIn, Twitter, etc.
Sharepoint 2010, Sharepoint Designer, Sharepoint Analytics, FrontPage, WebTrends, Mediatile, SAP Jam, Digital Signage systems – Scala InfoChannel / Castnet  / Mediatile / MediaCast
Greater Minneapolis/St. Paul Area    651-470-5325    todd.mercil@gmail.com    LinkedIn Profile
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