Molly L. Sullivan
33244 245th Avenue						                                          	               612-978-4010
Le Center, MN 56057  		     			                                             sullivanmolly978@gmail.com										
EDUCATION:
Bachelor of Arts									
College of Saint Benedict, St. Joseph, MN			                 	            December 2014
Major: Psychology		      GPA: 3.98/4.0
Semester Study Abroad Program, Galway Ireland						           Fall 2013
[bookmark: _GoBack]Honors and Scholarships: Delta Epsilon Sigma Honor Society, Phi Beta Kappa Honors Society, 4 years on Dean’s List, Regents’ and Trustees’ Scholarship, and Hearst Scholarship. 

EXPERIENCE:
Client Service Professional
H&R Block									         January 2015 – April 2015
· Scheduled appointments utilizing client matching system
· Handled inbound and outbound client calls with multi-line phone system
· Performed data entry, filing, and electronic filing tasks
· Greeted clients and maintained a pleasant and professional atmosphere

Enrollment Assistant							    June 2014 – December 2014
Big Brothers Big Sisters of Central MN, Saint Cloud, MN
· Interviewed volunteers for mentor positions
· Developed assessments of volunteer eligibility, competency, and compatibility
· Provided recommendation of mentor placement

Office Assistant							            January 2014 – December 2014
Psychology Department, College of Saint Benedict & Saint John’s University
· Aided in the implementation of departmental projects
· Supported professors with day-to-day operations
· Welcomed and provided assistance to visitors

Summer Research Fellow					          		            Summer 2013 and 2014
Psychology Department, Saint John’s University, Collegeville, MN
· Reviewed previous research literature
· Assisted faculty with data collection, entry, and analysis
· Composed drafts of Introduction, Results, and Discussion sections for publication
· Presented research findings at University Summer Research Poster Session

Office Assistant							     	   September 2011 – May 2013 
Campus Mail Center, Saint John’s University, Collegeville, MN
· Provided service for customers at front desk
· Supervised completion of mail routes
· Trained new employees in mail center procedures 

ACTIVITIES/INTERESTS:
· Psychology Club, Study Abroad Ambassador Program, and piano.
