	[bookmark: _GoBack]Rudy V. Valdez

	3025 West 80th ave. 
Westminster,C0.80030
	valenbri@yahoo.com 

	(303)517-1930

	CUSTOMER SERVICE PROFESSIONAL


	Profile
	More than 10 years’ successful experience in customer service and support with recognized strengths in account maintenance, problem-solving and trouble-shooting, sales staff support, and planning/implementing proactive procedures and systems to avoid problems in the first place.
Possess solid computer skills.
Excellent working knowledge using both IBM and Mac systems; Lotus 1-2-3, Microsoft Excel, WordPerfect, Microsoft Word, CT DataTrac.
Ability to train, motivate, and supervise customer service employees.
A team player, acknowledged as “Total Quality Customer Service Professional.”


	Synopsis of Achievements
	Increased customer retention by 19%, from 72% to 91%.
Proactive planning led to notable increase in morale in all departments.
Created customer satisfaction survey, drastically reducing potential problems.


	Employment
	Lawns R Us, Denver, CO 
	1998- Present

	
	Operations Manager
Managed a seasonal Landscaping company.
Support sales reps in opening new accounts and upgrading existing service.
Quickly and effectively solve customer challenges.
Maintain quality control/satisfaction records, constantly seeking new ways to improve customer service.

	

	
	Denver Elections Division
	2006 - 2006

	
	Client Support
Answer voter registration related calls during the 2006 General Election. Some examples include, am I registered to vote, I haven’t received my ballot yet, and where is my polling location. 
Answer Election Judge Calls pertaining to supplies needed as well as offering assistance to when ballot pickups are needed.
Able to multitask between voter registration hotline and election judge hotline.

	

	Education
	Front Range Community College, Westminster, CO
	2001

	
	
Thornton High School, Thornton, CO
	
2000
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