Luis G Torres Melendez

Mansiones de los Cedros Calle Maga # 156

Cayey, P.R. 00736

Fax: (787) 535-7345, Cell: (787) 595-0542 lguillermo2808@gmail.com
••••••••••••••••••••••••••••••

Objective:   Seek the Position of Information Technology Web Developer or related field

SUMMARY:   Extremely knowledgeable and resourceful, Outstanding academic record. Proficiency in various programs, operating systems and applications. Expert at finding and resolving malfunctions, using exceptional technical and communication skills to ensure minimization of downtime and optimal computer performance.

Summary of Qualifications

· Programming languages: C#, Visual C++, C++, CSS, ASP, JavaScript, Java Servlet, HTML, Java Server pages, JBuilder, XML, PHP, Apache.
· Software Applications: Microsoft Suite (Excel, Word, Access, Power Point), Adobe Photoshop, InDesign, Illustrator, Dreamweaver, macromedia Flash, Tersus Mobile Web Application.
· Database Management: Database SQL command, MySQL.
· Strong track record of maintaining consistent standards.
· Excellent track record of continually training outlet staffs.
· Exceptional clear, concise written and verbal communication skills.
· Profound ability to sell concepts and ideas to management, peers, and employees.
· Proven track record of promoting an atmosphere of teamwork.
· Demonstrate ability to lead by example. 
· Excellent time management and organizational skills.
· Remarkable knowledge of and the ability to use computers.
· Strong customer service orientation.
· Excellent listening skills.

Professional Experience
U.S. Army

1990 – Present

El San Juan Resort & Casino
1996 - Present

Food & Beverage Assistant Manager
· Allocate jobs and 'stations', monitoring the completion of tasks - before, during and following service periods. 

· Ensure the bar is cleaned and fully prepared ready for service - checking table layouts, special displays etc. 

· Ensure all post-service tasks are completed (e.g. unused foods/dishes/drinks are returned to kitchen, bar or cellar). 

· Assist with planning and organizing of special functions/seasonal events/projects. 

· Complete required administrative functions (e.g. customer bills, reports, time sheets).

· Ensure effective security of keys and property. 

· Display and encourage a high level of personal hygiene, customer care courtesy and social skill. 

· Assist guests and promote the hotel's other facilities and services. 
· Ensured adequate staffing to cover the daily business demands. 
· Ensured the team gave exemplary hospitality to clients at all times. 
· Ensured that orders of food and beverage were served promptly in accordance with hotel standards. 
· Ensured the team was fully conversant with accounting procedures.
· Maintained and improved food and beverage profits by monitoring wastage and breakages and implementing remedial action when necessary. 
· Ensured that revenue was maximized through correct billing and accounting procedures. 
· Carried out management functions as required. 
· Ensured that all standards relating to security were maintained. 
· Displayed a pro-active and consistent approach to stock control, cost control and cash control. 

Education

Bachelor Degree in Information Technology
Colorado Technical University
Graduated November 22, 2014 with a GPA of 3.71
3 years of College Microbiology

Interamerican University of Puerto Rico (1987-1990)
