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Work Experience

IT Manager
Dantzler – Toa Baja, PR
January 2014 to Present
Responsibilities: Generate Daily Reports with a Batch File, Install and Config HP Server with Windows Server 2012, Setup new computers, Monitoring Daily, Weekly & Monthly Backups, Work with Symantec Backup & Symantec End Point Protection, Software and hardware upgrades to workstations and servers, Mobile Phone Problems, Video Cameras Configuration, Resolve Printer Problems, Computers Repair, LAN Problems, Config Routers and Acess Points, Install & Config Xerox WorkCentre Printers and Others.

IT Manager
PREMIER TRANSPORT LOGISTICS - Bayamón, PR
February 2007 to January 2014
Responsibilities: Upgrade the data in Pockets PC's, Make a Backup Schedule, Work with DT Mobile
Program, IntelliTrack WMS, Whirlpool SAP, Install new servers DELL Power Edge in Rack, Create Active
Directory, Install Norton Antivirus Corporate, Install ISA Server, Install SQL, Work with ADP Program,
LOGICS system implementation, SAP new system implementation, Installation and configuration of
DELL Switches, Configuration of Internet Router, Implement Document Digitalization and Disaster Recovery Plan, Install & Config Print Servers, Install Appliance FORTINET, WAN & LAN Configuration, Install & Config VMware Server 5.1.0 and Others.

Systems Administrator 
CIALES PRIMARY HEALTH CARE SERVICES INC – Ciales, PR
June 2005 to February 2007
Responsibilities: Errors Repair, Repair Errors in Printers, Computers Repair, Servers Administration,
Work with LAN, Make LAN's cables, Work with IUHP Medical System, Work with MAS200 Finance
Module, Work with UNIX (AIX), Work with Windows 2000 for Servers, Work in the installation and repair
of PharmaScan 6.0 - Pharmacy System, Work with RX30 On Time Pharmacy System, Evolution System
Implementation, Install (Veritas) Symantec Backup and Others.

Applications Systems Analyst
BORSCHOW Hospital & Medical Supplies - Guaynabo, PR
June 2004 to June 2005
Responsibilities: Errors monitoring and Troubleshooting of UNIX based systems and Web Based
servers, Computer Hardware Repair, UNIX System Administration, Batch Processing and Scripting,
Computer Peripheral Maintenance, Work with Open Basic - Language Program, and Others.

Applications Programmer (ADECCO) Temporary Job
Mc CONNELL VALDES - Hato Rey, PR
October 2003 to May 2004
Responsibilities: Crystal Reports Development and Maintenance, My Eureka (IQ) Reports, Visual Basic,
PERL, SQL, Data Bases (DBF), Informix DB, ABRA Suite, ELITE, Summation Blaze, VI Editor, Help
Desk, and Others.

EDP Operator (ADECCO) Temporary Job
COOPERATIVA DE AHORRO Y CREDITO - Vega Alta, PR
July 2001 to November 2002
Responsibilities: Upgrade the Data Base, Computer Reparation, Work with LAN's, Make LAN's Cables,
Make the Backup in the end of the Day, and in the end of the Month, Verify the Account with the
MAS 90 System, Errors Monitoring and the Repair of this Errors with the BBX Language Program,
Computer Programming with the Visual Basic Program, Basics Knowledge in ORACLE Discoverer,
Payroll Consolidation, Clearing of the Checks and the Discount of the Direct Deposits, Experience
working with the IBM AS-400 Main Frame and Others.

Education

Bachelor Degree in Computer Science
INTERAMERICAN UNIVERSITY of PUERTO RICO
1994 to 2001


Additional Information

SKILLS AND KNOWLEDGE: Writing Well-Documented Programs in Various Programming Languages. Evaluating which Programs are Efficient and Well Structured. Knowledge of the Organization; Architecture; Operation; and Limitations of Computerized Systems. Handling Disk Files of Data Base Management Using BASIC. Ability to Design and Coding; Debugging; Testing; Verification; Elimination of Errors; and Providing Documentation. Programming and Design of Control Systems Based on Microprocessors. Design and Analysis of Data Communication Networks, Hardware Standards and Communication Protocols.

RELATED COURSES

Computers Science
Q- Basic, Int. to Visual Basic, Structured Programming (C++), Discrete Methods,
Data Structures, Computer Graphics, Computer Organization, Assembler Language, Programming
Languages, Data Base, Computer Architecture, Operating Systems, Teleprocessing and Networks,
Systems Analysis and Design and Business Applications, Commercial Programming, and
Microprocessors.

Basic Computer
Word Perfect, Lotus, MS Office 2003, 2007, 2010, Windows Server 2003, 2008, Windows XP, 7 & 8, DOS, UNIX, LINUX, Quicken, Internet Explorer, Outlook, Group Wise, Adobe Acrobat Reader, Paper Port, Text Bridge, MS Access, Excel, Power Point, Publisher, Word, Crystal Reports, My Eureka (IQ) Reports, VI Editor, ORACLE, SQL 2005 & 2008, Q-Basic, Visual Basic, C++, Int. to PERL, Int. to Open Basic, VMware, Active Directory, DNS, Firewalls, Routers, Switch, LAN Cables, Networking and Others.

Seminars
· Microsoft Windows 8			Microsoft Windows 8.1
· Microsoft Office 2010			Microsoft Office 2013 & 365


NOTE: Relocation package preferred but not required in the USA
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