Jean M. Janer Cruz
Urb. City Paradise 92 Calle Maricao
Barceloneta, Puerto Rico 00617-2754
                                                  Cel. (787) 420 – 1845
E mail:Jmjaner16@gmail.com

Summary

Poses excellent interpersonal and communication skills. Able to quickly gain the trust of sources and enterprise exclusive story ideas. Highly dedicated and compromised to help the company/industry to reach and comply with its vision, mission and goals. Focused in adding value to the company, ensuring a return on investment (ROI) on each project and opportunities. 

Education

2013-2014  Interamerican University, Arecibo 
                 62 credits Bachelor level in Biology

2002-2007  University of Puerto Rico, Rio Piedras
                 120 credits Bachelor level in Biology


Professional Experience

2013-presente  Toys R Us Store Order Management Department Supervisor.
· Ensures proper processing of all Order Manangement activities
· Promotes department goals( sales & profit, guest service)
· Trains all team members on all Order Management activities
· Provide feedback to assistant manager of operations on development of department initativies and plans
· Involved in scheduling for department team members
· Review e-mail, sales reports and metrics
· Execute all safety and asset protection standards

2009-2013        Toys R Us Store Back of house full time team member.
· [bookmark: _GoBack]Receiving and sorting from the truck
· Proper backroom organization
· Apparel processing and replenishment
· Baler and compactor safety training
· Backroom reports
· Sales floor replenishment



Computer/Technology Skills

Proficient in Microsoft Office (Word, Excel, Power Point, Outlook, and Publisher), Internet Explorer, Mozilla Firefox, Safari, Photographer and Blog-Publisher, Social Media Management. Skilled in Windows (9x, ME, 2000 Professional, XP, Vista, Seven) and MacOS (9.x, 10.x). 

Personal Skills

Strong Leadership, Fully Bilingual, Presentation and Interpersonal Skills, Fast Learner, Hard Worker, Dynamic and Self-Motivated Person, Written and Oral Communications skills in both Spanish and English.

