Joseph Farr
2911 17th St. NW Apt. 101 Canton, Ohio 44708 | 330.904.2122 | josephefarr@gmail.com
Professional Objective

To obtain a career in an environment that will utilize my sales expertise alongside my interpersonal communication skills.
Skills

	Computer

· Microsoft Office Suite (Word, Excel, Outlook)

· Data Entry (alphanumeric)

· Equipment Operations (fax, projector, copier)
Self Motivation

· Time Management (multitasking, prioritizing)

· Tactful Communication (clients, associates)

· Independence and Self Efficacy
	Office and Sales Related Tasks

· Sales Operations (customer-driven)

· Records Management (filing, organizing)

· Verbal and Written Communications

· Customer Service (professional, courteous)

· Teamwork (assisting with tasks, chores)

· Product Knowledge (learning, applying)

· Professionalism (greeting clients, contacts)


Work History
	Professional Media Communicator
	Boardman and Uniontown, Ohio

	Infocision Management Corporation
	April 2014 to Present

	· Deliver excellent customer service to all customers while overcoming customer objections.
· Assist customers in the sales experience by offering advice, guidance, and suggestions on various products, services, and order statuses.

· Enter call data into computer systems and update customer accounts during ongoing calls.

	

	Backroom Team Member
	Boardman, Ohio

	Target Corporation
	September 2013 to April 2014

	· Deliver excellent customer service to all customers while maintaining hourly goals.

· Help drive sales by merchandising quickly and accurately through the use of technology.

· Use excellent planning and organizational skills to work independently to complete tasks.


Education

Kent State University – Stark Campus (North Canton, OHio, U.S.)

	Bachelor of Science Program

· Major: Music Technology

· Focus: Music Performance

· GPA: 3.0
· Attended 2007-2014
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