JUAN R. MIRANDA RIVERA
Urb. Reparto Montellano calle B C25
Cayey, PR 00736
1 (787) 557-5333

1 (787) 685-4249
jmiranda2424@gmail.com
Objective : 
To obtain a position where I could develop my skills and knowledge to the best of my abilities allowing me to contribute to the success of the company where I will be employed.

Experience:
2012


Pomeroy IT Solutions, Fluor Guaynabo, PR
      Lead IT Tape Operator
· Handling back up operations.
· Associated with Tape librarians and Iron Mountain(Offsite Storage Facility)
· Manage and verify emails with Lotus Notes.
· Unload and load backup tapes from servers and tape drives.
· Prepare the backup tapes for offsite delivery, by scanning all medias and register them through e-TOC (Tape management system), then secure them in a container so, it can be sent to the offsite storage facility.
· Receive the incoming tapes from offsite facility escort, scan all tapes that arrives onsite from a secure container and register them through e-TOC.
· Store all tapes into a secure storage cabinet.
· Documented all work activity and keep that paperwork in a lock cabinet and enter them in the PSM Evidence Repository (Database).
· Monitor the tapes that are offsite through our third party vendor( offsite web-based tape management portal), to determine the status of all tapes.
· Weekly floor inspection to see the area doesn’t have any finding of tapes around the office desk, floor, all possible locations where I handle the tapes and also making sure all the tapes are secured in a lock cabinet.
· Handling the destruction of the tapes, when the tape is damage.
· I have 24/7 on-call process, if any escalation occurs.
2012       
Pfizer, Guayama, PR


Manufacturer Operator

· Handle in Weighing and Blending in the Dietary Supplement department.

· Knowledge with MES, SAP, and EBR system.

· Document for each cleaning, mixing, weighing, and calibration.

· Weighing, I have to weigh each component on a scale for what the system ask for then, I have to pile the components in a pallet for the next process “blending”.

· In Blending, after the person in weighing area finishes the process then, we in blending have to place the components in the “Kason” machinery.

· Then the components will be sending down to the “Gemco” machinery for the mixing process then, the components will be place in the bins for the next process “compression”.

· Knowledge of dismounting and mounting machinery of each area (weighing and blending).
2011

                                          Pomeroy IT Solutions, Amgen Juncos PR

             Lead IT Tape Operator
· Handling back up operations.
· Associated with Tape librarians and Iron Mountain(Offsite Storage Facility)
· Manage and verify emails with Lotus Notes.
· Unload and load backup tapes from servers and tape drives.
· Prepare the backup tapes for offsite delivery, by scanning all medias and register them through e-TOC (Tape management system), then secure them in a container so, it can be sent to the offsite storage facility.
· Receive the incoming tapes from offsite facility escort, scan all tapes that arrives onsite from a secure container and register them through e-TOC.
· Store all tapes into a secure storage cabinet.
· Documented all work activity and keep that paperwork in a lock cabinet and enter them in the PSM Evidence Repository (Database).
· Monitor the tapes that are offsite through our third party vendor( offsite web-based tape management portal), to determine the status of all tapes.
· Weekly floor inspection to see everything is in order and the area doesn’t have any finding of tapes around the office desk, floor, all possible locations where I handle the tapes and also making sure all the tapes are secured in a lock cabinet.
· Handling the destruction of the tapes, when the tape is damage.
· I have 24/7 on-call process, if any escalation occurs.

                          2006 - 2010                       Ralph’s Food Warehouse                 Cayey, PR               


 Produce Clerk

· Receive the merchandises, verifying the merchandises condition and place them in the produce freezer.
· Maintaining the merchandise full at all times at the produce department.
· Giving rotations to verify that nothing is rotten.
· Helping the supervisor by checking the inventory and knowing how much to order for each merchandise.
· Verify pricing of merchandise and placing them in order.
2003 - 2006


 

                         Grocery Store Bagger

· Helping the clients by packing their grocery and also taking their groceries to their vehicle.
· Serve the clients to their needs and make sure their fully satisfied. 
                           2000 - 2002
                    Mueblerias Berrios


   Cayey, PR


Warehouse merchandise distributor

· Loading and unloading merchandise from trucks.

· Verifying conditions of equipment.

· Delivery of merchandise.

· Installation of equipment.

Education:
2002 – 2009                      Universidad del Turabo                                 Cayey, PR

· BA in Management Business Information Systems

Graduate in June 2009.
Skills:

· Fully Bilingual (Spanish/English)

· Fast learner, Self Sufficient and Self-starter

· Able to work in a team.

· Availability to work under pressure and with no supervision.
· Knowledge of SAP.
· Computer proficient: Experience with all Microsoft Office Application, Visual Basic, C ++ application, Java application, Data Base and I also learned how to wire data networking in a specific place. 
· I’m also learning the basics of web development (html, xhtml, css, ect.).
· I have experience working at Universal Career Community College by, Identifying the hardware inside of computer case also, know how to remove and install the hardware. Also know how to install a operate system to run the computer properly, and also knowing to use the basic of Samba software to maintain all the computer of the company running correctly through the network. Also know the basic of PHP/SQL.
· Experience working with servers that involves backup and recovery.

References:
Available upon request.

